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Giving customer the right access

Managing users:

Users are managed in Sitecore, log in here: https://cms.dometic.com/sitecore/shell/

Click user manager:


https://cms.dometic.com/sitecore/shell/
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You will then see the view below. In the search function you can search for email address or
D365 customer number.

Note: Searching on email is not generating perfect results, before concluding that an account
does not exist, try searching on for instance “tornmarck@gmail.com” even if the user you are
working with has email “oskar.tornmarck@gmail.com”, or just “tornmarck”.

| Oskar Ternmarck

r ]
S e = Change password o= Disable 2 Unlock 2 d B Access Viewer & Serializeuser 42 Serialize all users
New 3 Delete  £¥ Reset settings = Enable Role Manager  Domain Manager ¥ Security Editor 2 Revertuser 28 Revert all users
Search

Fully qualified name Full name Comment | Language | Locked
2 Anonymous defoult | defauldAnonymous
£ 000b1b08-ech6-deee-890-f9b8B64bdaTd extranet | extraneti000b] b08-eché-deee-8f00-f0b8B64bdald Courtney Hulett  mohaverv@hatmail.com
$ 000c8dd4-dada-da18-8322-30495d484704 exranet | exwraneti000c8ddd-dada-4a18-8322 30495484704 Teresa James pars@mckesauto.com
§ 002afc6f 7e46-4d22-b115-acd54ec2eSe extranet | extranet\002afc6f-7e46-4d22-b115-acd654ec2e5e Tresia Gutsch tresia.gutsch@campingworld.com
¢ 002d6f52-df3a-2607-a7c9-achafB0fa8%b extranet | extranen\002d6f52-df3s-4607-a7c5-achaf80f3830 Martin Lalande  service@cornwallcamping.com
2 003d099c-365b-4186-8cbb-2468e39124a1 exranet  extrancti003d099c 365b-4f25-8c6b-246823912421 Vicki Henderson  vicki henderson@campingwarld.com
# 003d9fd3-db1d-deba-ale0-ee6lccedabSe extranet | extranet\003d9fd3-db1d-debs-alel-eeblcccdabse SheriWheelen  sheri@wheslenrv.com
£ 0042cd1b-9e52-4d0d-b4f9-Obal 6c205add extranet | extraneti0042cd1b-9¢52-4d0d b4f3-Oba16c205add Edward Kang cdward@anefatfrog.com

After finding a user, there are a few things you can see on their account.

Customer access roles:

Access roles can be found in the member of tab if you open up a user. The user below has
full access, (ecom, customer account admin and rv extranet). All users get “MyDometic”
assigned.


mailto:tornmarck@gmail.com
mailto:oskar.tornmarck@gmail.com

Edit User

Edit the information about the user.

GEMNERAL MEMBER OF PROFILE LANGUAGE SETTINGS NFORMATION

Roles:

extranet\service provider
extranet\extranet ecom |
extranet\ecom customer account admin |
extranet\extranet rvsales

extranet\MyDometic

\My Dometic Always needed

\extranet ecom Gives access to ecom (But requires
connection to customer number)

\ecom customer account admin Allows the user to give access to other
users under the same parent account

\ecom limited access Gives a user access to ecom but without
ordering possibilities

\extranet rvsales Access to RV Extranet

\extranet mrc Access to Marine Resource Center

\service provider Allows a user to submit claims, this is
controlled in Dynamics and automatically
assigned, if a customer number exists in the
service provider table

\Nocatalog Only set while customer is awaiting
approval.

Setting the right roles

For a customer to shop and see prices and invoices, they have to have access to MyDometic
and Ecom.

But it does not stop there.

Connecting a user to a customer account

Go to the Profile tab and click edit.
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GENERAL MEMBER OF PROFILE

User Profile

_ Start Url: @ Default

g 09841ba8-1ddd-4de0-92bf-0400b7a34¢ ) Content Editor B2B

O Experience Editor

Q) Preview . i )
Q) Desktop ccount number [shared]:
G 10338075

Selected sub accounts [shared]:
Additional Properties:

Deselect All Select All
_ Relead sub accounts
All Selected
CAMPING WORLD - MARION #183 (10338243) ! e CAMPING WORLD - CHURCHVILLE#66 (10334495) @
CAMPING WORLD - COLFAX #236 (10338926) e @
Qooooae000aaoo CAMPING WORLD - SIOUX FALLS (10338358)

CAMPING WORLD - ANNISTON #88 (10338270)
CAMPING WORLD - BYRON #84 (10338893)
CAMPING WORLD - DOTHAN #48 (10338465)
CAMPING WORLD - BATH #92 (10338329)
S5555555555555555555 CAMPING WORLD - MYRTLE #202 (10338263)
CAMPING WORLD - BILOXI #189 (10338350

Enter the users requested account number in the account number field.

Be certain that you are giving the right user access to the right customer account. If
insecure, confirm the email address and account number with your supervisor.

Pres “Reload sub accounts”
Select the account you wish to give the user access to

When setting up customer admins, make sure that you enter a parent account number in the
Account Number field, and that you give the user the role “Customer account admin”.

Click save

Setting up a new user

Via Account Request

An email will be sent to fdd@dometic.com where the requesting customers information will
be found

Ensure that the users’ email address is associated with the customer account he/she
is requesting access to

Log in to Sitecore
Find the user via search (see process above, under user management)

Set the appropriate roles — be aware that the customer account admin role should only be
set very selectively.

RV customers should always get access to the rv sales extranet


mailto:fdd@dometic.com

Marine customers should always get access to the mrc extranet
Connect the user to the right customer account (see process above)

Send an email to the customer confirming that they have access

Via Phone

If a customer calls in to get access to Dometic for Business
Go to https://www.dometic.com/en-us/us/for-business/request-account
Enter the customers email address

Let the customer know that they need to confirm their email address via the email sent to
them (the confirmation email can land in junk folder)

When the user has filled out their access application, an email is sent to fdd@dometic.com

Repeat the steps from the “Via account request” section above.

Changing a customers’ access

Log in to Sitecore
Find the user in the search (see instructions under User Management)

Select the “Member of” tab and click edit on the user roles.


https://www.dometic.com/en-us/us/for-business/request-account
mailto:fdd@dometic.com
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8 Edit User

Edit the information about the user.

GENERAL PROFILE LANGUAGE SETTINGS INFORMATION ternmarck@hotmail
feles o
extra

extra

§ 09841ba8-1ddd-4de0-92bf-0400b7a34

H 4 » M Page 1 of 1 (1 items)

Customer does not see products

The customer has not been approved yet.

To approve a customer, follow the steps in section “Connecting a user to a customer
account”

Customer cannot reset password

See on the customer information tab if this is still a valid problem:



User Manager

¢ @

Edit User

Edit the information about the user.

New 3 Delete  ff Reset
GENERAL MEMBER OF PROFILE LANGUAGE SETTINGS INFORMATION

Last Login: Thursday, January 9, 2020 7:50 PM

Created: Friday, December 27, 2019 11:42 AM

Lost Actiy: Frdoy Jonuary 10,2020 8:36 P I

Last Password Changed:  Tuesday, January 7, 2020 10:16 PM
% Anonymous
Last Lockout: Never
1§ 000b1b08-echE-deee-890-0
3 000c8dd4-dada-4a18-8322-3
¥ 002afc6f-7e46-4d22-b115-act
4§ 002d6f52-df3a-4607-a7c8-acl
g 003d099c-365b-4f86-8c6b-24
3§ 003d9fd3-db1d-4eba-alel-e¢
g 0042cd1b-89e52-4d0d-b49-0k
4§ 0042d4bc-5dc0-4364-ab7d-2

¥ 004939a1-899a-484b-acBf-cd

If the customer has not logged in recently

1. Ask them to reset password again but from a browser that is not internet explorer

2. If noreset password link is found in junkmail, change their password and email it to
them with instructions to reset their password from the user menu as soon as they
are able to log in.

Customer cannot log in

Last resort: create delete and create a new user for the customer

User Manager

<« c Q‘ 1 cms.dometic.com/s!

@ Youmust log in to this network before you can access the Internet.

N
: 2 Eac e=n Change password o= Disable 2 Unlock _! L i Access Viewer & Serialize user &2 Serialize all users
Mew * Ddlete £¥ Reset settings #= Enable Role Manager Domain Manager " Security Editor 2 Revert user 22 Revert all users
Search
User name lomain ‘ Fully qualified name ‘ Full name ‘ Email

g Anonymous default default\Anonymous

3 000b1b08-echb-4eee-8f90-f0bBB64bdald extranet extranet\000b1b08-ecb6-deee-8f90-fObEEEAbdald
Y 000cBdd4-dada-4a18-8322-30495d484704 extranet extraneti000cBdd4-dada-4a18-8322-30495d484704
1 002afcbf-7ed6-4d22-b115-acd654ecleS5e extranet extranet\002afc6f-7e46-4d22-b115-acd654ec2e5e
3 002d6f532-df3a-4607-a7c0-acbafdlfa8h extranet extranet\002d6f52-df3a-4607-a7c8-acbafd0fa80b
3 003d099c-365b-4f86-8cbb-2468239124a1 extranet extraneti003d099¢-365b-4f86-8c6b-2468239124a1

3 003d9fd3-db1d-4eba-alel-eeblccedate extranet extranet\003d9fd3-db1d-4eba-ale0-eeb1cccdabde




Create a New User

Enter information about the user.

User name: oskar@tornmarck.com
Damain: extranst 2
Full name:
C
e Email: oskar@tornmarck.com B
£ n
Coamment:
€ ir
+
£ Password: i
| n
Confirm password:
| w
| C
Raoles: extranetiMyDometic i
£ extranet\extranet ecom M
W
£
£ Mext Cancel
— P——— ORI

Click next and check the box “Open user manager”

Then follow the steps from the section above in “Connect user to a customer account”
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