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HOUSEKEEPING

Welcome To Training
Dana Bright, Product Training Manager

• MUTED during training

• QUESTIONS during training, send Privately or Send to All

• QUESTIONS after training, email me at training@dometic.com

• DURATION ‘1’ hour

• FREQUENCY ‘1’ per month
Dometic Air Conditioners & Accessories

000-000-000

mailto:training@dometic.com


DOMETIC FOR BUSINESS
the new B2B eCommerce Dealer Portal

1. Go to www.dometic.com
Select FOR BUSINESS at top of page and LOGIN

2. Click RESOURCES tab
Select Training Videos for RECORDED WEBINARS
Select Register for Training for webinar calendar invite

On HOME PAGE of D4B website, scroll down to
TRAINING WEBINAR tile, select CLICK HERE

http://www.dometic.com/


AGENDA

+ 165,000 monthly subscribers

+ 260,000 monthly subscribers

HVAC - Gold
Awnings - Silver
Water Heater - Gold
Refrigerator - Gold
Toilet - Gold

Awnings - Silver
HVAC - Gold
Water Heater - Gold
Refrigerator - Gold
Toilet - Gold

 Family of Air Conditioners
 Voice of Customer
 Brisk II Evolution “New”
 Brisk II Commercial Grade
 Blizzard NXT
 Penguin II
 Air Command
 Cool Cat
 FreshJet “Teaser”
 Accessories
 Online Resources: Less Phone Time
 Questions



FAMILY OF AIR CONDITIONERS



Penguin II
Low Profile

Blizzard NXT
Aerodynamic
High Output

Cool Cat 
Under Bench

DOMETIC 2021 FAMILY OF AIR CONDITIONERS

Air Command 
Dual Motor    
w/Remote 

Brisk II Evolution   
High Efficiency

Brisk II Evolution
Small Footprint

Brisk II Commercial Grade
Rugged Environments

GOOD

GOOD

GOOD

BETTER
BEST

Next Generation      
RV Rooftop AC      
(Ref. Press Release) 

FreshJet



VOICE OF CUSTOMER



VOICE OF CUSTOMER
Cools RV

Evenly & Quickly
Runs Quiet

So you want an AC with …
Better Airflow
Improved Cooling Capacity
Less Interior Noise



BRISK II EVOLUTION



PRODUCT TESTING

 Products
Stock Dometic Brisk II (Ducted) 13.5K and 15K BTU
Modified Dometic Brisk II Evo (Ducted) 13.5K and 15K BTU
Stock RVP Coleman Mach 15 (Ducted) 15K BTU

 Test Environment
Ducted Simulation (4 vents)
76° F ambient room temperature
Same test equipment for all models
Same test parameters for all models
Only high and low fan speeds tested
No compressor operation (not needed for CFM testing)

 Tests Performed
Airflow from the 4 discharge air vents ‘CFM’
Noise levels  measured in decibels ‘dB’
Amp Draw of fan motor
Static Pressure



Modified Dometic Brisk II Evolution 13.5K (Ducted) 

Stock Dometic Brisk II 15K (Ducted)

High fan mode  

CFM: 177  

Noise level: 66.4 dB 

Amps: 2.60

Static pressure: 0.10 

Low fan mode  

CFM: 159

Noise level: 64.2 dB   

Amps: 2.00

Static pressure: 0.08

Stock Dometic Brisk II 13.5K (Ducted)

High fan mode  

CFM: 184  

Noise level: 68.4 dB 

Amps: 2.79

Static pressure: 0.15 

Low fan mode  

CFM: 165

Noise level: 64.4 dB   

Amps: 2.17

Static pressure: 0.13

Modified Dometic Brisk II Evolution 15K (Ducted)

High fan mode

CFM: 264

Noise level: 67.0 dB 

Amps: 2.90

Static pressure: 0.18

Low fan mode

CFM: 220

Noise level: 62.2 dB 

Amps: 2.32

Static pressure: 0.14

High fan mode

CFM: 272

Noise level: 67.0 dB 

Amps: 2.96 

Static pressure: 0.20

Low fan mode

CFM: 228 

Noise level: 62.1 dB 

Amps: 2.32  

Static pressure: 0.13 

TEST RESULTS – BRISK II VS. BRISK II EVOLUTION

48% 
2.3 dB

49% 
2.0 dB

WHAT CHANGED
 Reduced Noise
 Increased Airflow
 Improved Performance



Modified Dometic Brisk II Evolution 15K (Ducted)

High fan mode

CFM: 264

Noise level: 67.0 dB 

Amps: 2.90

Static pressure: 0.18

Low fan mode

CFM: 220

Noise level: 62.2 dB 

Amps: 2.32

Static pressure: 0.14

TEST RESULTS – BRISK II EVOLUTION VS. COLEMAN MACH 15

High fan mode  

CFM: 217  

Noise level: 62.0 dB

Amps: 2.83

Static pressure: 0.53   

Low fan mode  

CFM: 207

Noise level: 62.0 DB   

Amps: 2.50

Static pressure: 0.53

Coleman Mach 15K (Ducted)

More Airflow

Sounds Decibels ‘dB’
Needle Dropping 5

Whispering 20

Library 35

Refrigerator 45

Classroom At Work 50

Talking 60

Urban Traffic 75

Talking Level
More Capacity 
Less Friction 

Less Airflow
Talking Level
Less Capacity 
More Friction 



BRISK II EVOLUTION (GOOD)
 Improved interior design

Optimized blower wheel13% more airflow over previous Brisk II models
New Air Diverter increases airflow ‘CFM’ & reduces noise

Ducted systems only, attaches to AC side of Return Air Grille
Air flows smoothly over it and directly into ducts
Sold separate w/Return Air Grille, used with ducted systems ONLY, air             
Works with old Return Air Grille 3105935.047 and new RAG 3315930.010 

Enhanced Evaporator Coils improve cooling performance & longevity

 13,500 BTU (B57915)   15,000 BTU (B59516)

 Available in cool only or heat pump (heat pump only available in 15,000 BTU, 
built-in at factory 

 Cool only will function with any thermostat 
(B59196) requires CCC3 button T-Stat
(B59186) requires CCC2 10 button T-Stat

 Can be used in a ducted or non-ducted applications

 13.5K weighs 71 lbs      15K weighs 75 lbs

 2 year warranty on parts, labor and freight (extended warranty available when 
registered online)

27 5/8’’

13 7/8’’

29 5/8’’

All this information is same as Brisk II
to make ordering Brisk II Evolution painless



‘EPP’ EXPANDED POLYPROPYLENE FOAM

 RV ac’s are typically comprised of sheet metal, an evaporator coil, a 
condenser coil and a compressor

 Sheet metal is heavy and the square corners restrict air flow

 We use EPP foam to modernize our RV air conditioners

 We’ve designed an EPP housing with rounded corners to decrease air 
resistance, increase air flow and reduce weight

 This design allows air to move more easily with less noise

 EPP foam is durable, solid, lightweight and acts as insulation



BRISK II EVOLUTION - HIGH EFFICIENCY

 Member of the Brisk II family (B59530), cool only, no HP/HS option

 No official BTU rating, though they perform between 11,000 and 13,500 BTUs 

 Uses less power (8.6 amps@ compressor and 2.5 amps@ fan = 11.1 total amps) 

 Run on a smaller breaker (15-amp) than standard units (20-amp)

 Run ‘2’ HE units on one 30-amp service (in cooler ambient temps)

 Weighs 71 lbs

 2 year warranty on parts, labor and freight (extended warranty available when 
registered online)



BRISK II COMMERCIAL GRADE



BRISK II COMMERCIAL GRADE AC
BUILT FOR THE RUGGED HARSH CONDITIONS OF COMMERCIAL & OFF ROAD USE

 Shock and vibration tested
 E-coated coils to resist corrosion
 EPP foam, reduces weight and noise, increased air flow
 Stainless steel components added for longevity
 Redesigned blower wheel for maximum output
 Warranty 1 Year Parts Labor Freight – Commercial & Marine Use

Warranty 2 Year Parts Labor Freight – RV Consumer Use

B79516.XX1J0   SKU 9600005532  COMMERCIAL GRADE AC BLK 410A
B79516.XX1C0                                 COMMERCIAL GRADE AC PW 410A



BLIZZARD NXT



BLIZZARD NXT (BETTER)

 Available in 13.5 or 15K cool only (H54) or 15K Heat Pump (H55)

 Aerodynamic, injection molded high impact-resistant polypropylene 
shroud & base

 Oversized evaporator coil to remove heat quickly

 EPP foam reduces weight and noise, increases air flow

 High efficiency blower (redesigned fan motor) reduces power 
consumption

 13.5 weighs 88 lbs, 15K weighs 90 lbs

 2 year warranty parts, labor and freight (extended warranty available 
after registering online)

40”
30”

14”

H541816AXX1C0 – cool only, CCC2, 15k, top mount, white                H541915AXX1C0 – cool only, SZLCD, 13.5, top mount, white
H541816AXX1J0 – cool only, CCC2, 15k, top mount, black                 H541915AXX1J0 – cool only, CCC2, 13.5k, top mount, black
H541916AXX1C0 – cool only, SZLCD, 15k, top mount, white
H541916AXX1J0 – cool only, SZLCD, 15k, top mount, black 
H551816AXX1C0 – heat pump, CCC2, 15k, top mount, white
H551816AXX1J0 – heat pump, CCC2, 15k, top mount, black
H551916AXX1J0 – heat pump, SZLCD, 15k, top mount, black



PENGUIN II



PENGUIN II (BEST)

 Available in 13,500 BTU, High Capacity (640316C), or High 
Efficiency (640310C)

 Cool Only (Prefix 640 and 641 preinstalled control board)                                                           
Heat Pump (Prefix 650 and 651 preinstalled control board)

 Generally comes with preinstalled circuit board for specific t-stat 

 13.5K weighs 95 lbs 

 Can be used in a ducted or non-ducted application

 2 year warranty on parts, labor and freight (extended warranty 
available when registered online)

40”

29”

10.3”



AIR COMMAND



AIR COMMAND
 13.5k (15032) model delivers the equivalent of 16k BTU’s – Cool only              

As 1/30/2020 roughly 700 in stock to sell

15k (15033) model delivers the equivalent of 18k BTU’s – Heat Pump          
As 1/30/2020 roughly 600 in stock to sell

 Dual motor = low amp draw at high ambient temps (12.2 amps at 108°F)

 Patented V-Flow air distribution (low noise emission)

 Remote control (both models 15023)

 Dehumidifier mode (low speed)

 Ducted units only (15022 ducted plenum), no non-ducted models available

 Dimensions (H x W x D) are 12.8” x 26.6” x 38.4” 

 2 year warranty on parts, labor and freight

 As of 2020, black only, no white



COOL CAT



COOL CAT HEAT PUMP

 10,500 BTU Heat Pump (Model 441003AXX1)
 Ducted or Non-Ducted applications
 This AC is MUCH more sturdy than a window AC, built for rigors of the road
 Nothing else in the market that addresses this need
 Installs inside coach under bunk, counter, table (or) cutout similar to window air 

conditioner (or) on trailer tongue to conserve space inside trailer
 Common applications might be tent trailers, teardrops, etc.
 Easy access, washable micro weave air filter
 Installation Kit PN 3314087.069  (includes outside grille, inside grille, and t-stat)
 Replacement units require new CT Single Zone thermostat
 2 year warranty on parts, labor and freight (extended warranty available after 

registering online



FRESHJET



FreshJet Press Release

Press Release

https://rvbusiness.com/dometic-introduces-next-generation-rv-rooftop-ac-unit/


https://rvbusiness.com/dometic-introduces-next-generation-rv-rooftop-ac-unit/

Press Release

https://rvbusiness.com/dometic-introduces-next-generation-rv-rooftop-ac-unit/


AIR CONDITIONER ACCESSORIES



AIR DISTRIBUTION BOX / RETURN GRILLE KIT / HEAT STRIPS

Return Air Grille for Ducted
PN 3315930.010

ADB Non-Ducted 
Manual Controls
PN 3314851.000

ADB Non-Ducted 
Wall Mount Thermostat
(not included with ADB)
PN 3314850.000

Heat Strip Kit Non-Ducted
PN 3314998.000

Heat Strip Kit Ducted
PN 3315450.000
Works in non-ducted too

Heat Strip Kit for Commercial Grade PN 3105164.002



CT / BLUETOOTH SINGLE ZONE THERMOSTAT

 Single-Zone LCD

 Capacitive Touch ‘CT’ e.g. smartphones

 Bluetooth technology controls thermostat remotely from app on 
iOS or Android device Bluetooth is not standard, it’s optional      
Available until run out of stock

 Can purchase with or without control box

CT 
Single Zone Control Kit
Cool/Furnace
3316230.014 Black
3316230.000 White

CT ‘Bluetooth’ 
Single Zone Control Kit
Cool/Furnace
3316400.013 Black
3316400.000 White

Note! hard button was put back in the line up.



CCC2 - COMFORT CONTROL CENTER II THERMOSTAT

 Multi Zone – 4 zones (up to 8 ACs and 4 furnaces)

 10 button, replaces 4 & 5 button CCCs (for cool only models)                                                                 

 Control box and thermostat DO NOT come as a kit

 Same control board and thermostat for Cool Only, Heat Strip, and 
Heat Pump for Second Gen Units (Brisk II, Penguin II, Blizzard NXT)

 Circuit boards can come installed inside the AC or purchased 
separately as a Control Box, depends on the AC Model

 Soft blue LED display

CCC2 Control Box – 3312020.000
CCC2 Thermostat – White 3314082.011
CCC2 Thermostat – Black 3314082.000



AC CONVERSION KIT

 Carrier to Brisk II 3314534.000
 Carrier to Penguin II 3314534.011
 Coleman to Brisk II 3314537.000
 Coleman to Penguin II 3314537.014



VALUE PROPOSITION



DOMETIC ADVANTAGES

 Broad Line – Good, Better, Best / Standard, High Efficiency, Commercial Grade / Ducted, Non-Ducted

 Quality – Best materials, above industry standards

 Innovation – Global market leader in branded solutions for mobile living

 Longevity – We have withstood the test of time and have seen a lot of competition come and go

 Performance – Dometic continues to improve year over year (36 Reader’s Choice Awards 2017 thru 2020)

 Support – Over 8000 service centers throughout US and Canada, tech support, customer service



RESOURCES
SPEND LESS TIME ON THE PHONE

WWW.DOMETIC.COM/D4B



AC MODEL BREAKDOWN
Brisk Penguin High Performance Blizzard

XXXXXX

FAMILY
4(BRISK I)
B(BRISK II)

TYPE
5- STANDARD
7- COMMERCIAL

CONFIGURATION

AIR CONDITIONER

7915 -13.5BTU
7935 -13.5 - BUILT IN HS
9516 -15K BTU
9536 -15K- BUILT IN HS
9530 - HIGH EFFICIENCY

HEAT PUMP
9136- 15K CCC VERSION
9146- 15K ANALOG
9156- 15K DIGITAL
9186- 15K CCC2
9196- 15K SZLCD

X X X X X X X

FAMILY
6 (PENGUIN)

TYPE
4-AC
5-HEAT PUMP

BUILT IN CONTROL AVAILABILITY
0- NO CONTROLS BUILT IN
1- CONTROL BUILT IN

CONTROL TYPE
3- NONE
4- ANALOG
5- CCC
8 – CCC2
9- SZLCD

HEAT STRIP AVAILABILTY
1- NO HEAT STRIP
3- HEAT STRIP

BTU
2-11K
5-13.5K
6-15K

STANDARD
A- SPECIAL TOP MOUNT
C- CHINA MADE
H- NEWMAR SPECIAL
K- REV A  FOR CCC2

X X X X X X X

FAMILY
5 (HIGH PERFORMANCE)

TYPE
4-AC
5-HEAT PUMP

CONTROL TYPE
3- NONE
4- ANALOG
5- CCC
8 – CCC2
9- SZLCD

BTU
2-11K
5-13.5K
6-15K

BUILT IN CONTROL AVAILABILITY
0- NO CONTROLS BUILT IN
1- CONTROL BUILT IN

STANDARD
A- SPECIAL TOP MOUNT
K- REV A FOR CCC2

HEAT STRIP AVAILABILITY
1- NO HEAT STRIP
3 – HEAT STRIP

XX XXXXXX

FAMILY
H5 (BLIZZARD)

TYPE
4-AC
5-HEAT PUMP

BUILT IN CONTROL AVAILABILITY
0- NO CONTROLS BUILT IN
1- CONTROL BUILT IN

CONTROL TYPE
3- NONE
8 – CCC2
9- SZLCD

BTU
5-13.5K
6-15K

STANDARD
A- SPECIAL TOP MOUNT
K- REV A FOR CCC2

HEAT STRIP AVAILABILITY
1- NO HEAT STRIP
3 – HEAT STRIP



D4B AIR CONDITIONER ASSORTMENT & CONFIGURATOR TOOL



D4B ‘RESOURCES’ TAB – PRODUCT LITERATURE



MODEL FLOW CHARTS

• Air Conditioners
• Refrigerators

• Awnings
• SlideToppers

• Window & Door Awnings
• Furnaces
• Water Heaters (coming soon!)

What 
MODEL / PART NUMBER 

do I need?



Need help finding
Part Numbers, 
Manuals, Part 
Breakdowns?

Home Page / Breakdown Search

Manuals

Part BreakdownsE-DOMETIC & RV PARTFINDER



PRODUCT NUMBER IDENTIFICATION

Where is the data tag?
Home Page > SUPPORT > Product Number Identification



TRAINING – REPAIR & PRODUCT VIDEOS
https://dreambroker.com/channel/wsgs6sui#/menu

https://dreambroker.com/channel/wsgs6sui#/menu


TRAINING – PRODUCT POWERPOINT PRESENTATIONS



D4B ‘RESOURCES’ TAB – PRODUCT LITERATURE



RESOURCES - MARKETING TOOLS



RESOURCES - PHOTO, VIDEO & BRAND TOOLS



RESOURCES - TRAINING TOOLS



RESOURCES - STAY CONNECTED



DOMETIC CONTACTS
www.dometic.com www.dometic.com/d4b

http://www.dometic.com/
http://www.dometic.com/d4b


QUESTIONS
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