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HOUSEKEEPING

= | Welcome To Training O computer i

(®) Phone call
Dana Bright, Product Training Manager O No audio

@ Dial: +1(914) 614-3221
Access Code: 547-598-779 #
Audio PIN: 13 #

Problem dialing in?

Talking:

* MUTED during training

1 Show Answered Questions

« QUESTIONS during training, send Privately or Send to All

« QUESTIONS after training, email me at training@dometic.com QUESTIONS?
Post them here.
»  DURATION ‘1’ hour WHND?
° FREQUENCY ‘1’ per month Send Privately Send to All ®

Dometic Air Conditioners & Accessories
Webinar ID:  000-000-000

€& GoToWebinar
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DOMETIC FOR BUSINESS
the new B2B eCommerce Dealer Portal

1. Go to www.dometic.com
Select FOR BUSINESS at top of page and LOGIN

2. Click RESOURCES tab
Select Training Videos for RECORDED WEBINARS
Select Register for Training for webinar calendar invite

A>DOMETIC rrooucrs

CUSTOMER RESOURCE CENTER TRAINING TOOLS

Product & Repair Videos Training Videos

On HOME PAGE of D4B website, scroll down to
TRAINING WEBINAR tile, select CLICK HERE

Knowledge is power, so why not attend our monthly product webinars? Sign up
by registering in the link below, don't forget to accept the invite into your calendar

when you receive the confirmation e-mail.

Register for Training @s«)

Best of all, live training sessions are recorded and made available to watch at your
leisure by clicking the past training's button. Enter this password Training2020!

when prompted.

Past Training Sessions Q

Marine Brand & Media Tools Register for Training
Outdoor Marketing Tools :I’_
Commercial Passenger Vehicle Social Media @
Lodging

S et B geatiasiien b e eetas posmioi

A>DOMETIC rrooucrs

ANNOUNCING
RV PARTFINDER
NOW ON D4B!

CLICK HERE

AIR CONDITIONER
TRAINING WEBINAR

CLICK HERE

DOMETIC 2021 AIR RV PARTFINDER NOW NEW DOMETIC FOR

CONDITIONER & ON DOMETIC FOR BUSINESS (D4B)

ACCESSORIES BUSINESS ENHANCEMENTS

TRAINING (FEBRUARY ,

18) ELKHART, IN. - A.ugust 12, 2020 - Dometic ELKHABT, Ind. -J.uly 16, 2020 - New
has partnered with RV Partfinder to Dometic for Business Enhancements -

provide an even better e-commerce

ELKHART, Ind. - February 1, 2021 - Learn X . 5
experience on Dometic For Business.

to sell like a pro.

T s Y e

B apmant P B o N pn. et

NEWS

i PR W

k.

EXCITING NEW D4B
ENHANCEMENTS

Version 1.7.3
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AGENDA

v

Moo\

READERS CHOICE

ARARDS

N2 4

= Family of Air Conditioners
MOTORHOME AWARDS
HVAC - Gold &
Awnings - Silver

Water Heater - Gold
Refrigerator - Gold
Toilet - Gold

+ 165,000 monthly subscribers

= Voice of Customer

= Brisk Il Evolution “New”

= Brisk Il Commercial Grade
» Blizzard NXT

= Penguin i

= Air Command

= Cool Cat

= FreshJet “Teaser”

TRAILER LIFE AWARDS
Awnings - Silver
HVAC - Gold
Water Heater - Gold

Refrigerator - Gold
Toilet - Gold

+ 260,000 monthly subscribers

= Accessories
= Online Resources: Less Phone Time

= Questions
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FAMILY OF AIR CONDITIONERS
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DOMETIC 2021 FAMILY OF AIR CONDITIONERS

Brisk Il Evolution Blizzard NXT
Small Footprint > Aerodynamic
i High Output

Penguin Il
Low Profile

BETTER

Brisk Il Evolution

High Efficiency Brisk Il Commercial Grade

Rugged Environments

Air Command
Dual Motor
w/Remote

FreshJet Cool Cat

Under Bench

Next Generation

RV Rooftop AC

(Ref. Press Release)
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VOICE OF CUSTOMER
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VOICE OF CUSTOMER

So you want an AC with ...
Better Airflow
Improved Cooling Capacity
Less Interior Noise

Cools RV
Evenly & Quickly
Runs Quiet

slidemodel.com
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BRISK Il EVOLUTION
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PRODUCT TESTING

* Products
Stock Dometic Brisk Il (Ducted) 13.5K and 15K BTU
Modified Dometic Brisk Il Evo (Ducted) 13.5K and 15K BTU
Stock RVP Coleman Mach 15 (Ducted) 15K BTU

= Test Environment
Ducted Simulation (4 vents)
76° F ambient room temperature
Same test equipment for all models
Same test parameters for all models
Only high and low fan speeds tested
No compressor operation (not needed for CFM testing)

= Tests Performed
Airflow from the 4 discharge air vents ‘CFM’
Noise levels measured in decibels ‘dB’
Amp Draw of fan motor
Static Pressure
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TEST RESULTS - BRISK 1l VS. BRISK || EVOLUTION

Stock Dometic Brisk Il 13.5K (Ducted) Modified Dometic Brisk |l Evolution 13.5K (Ducted)

Low fan mode

High fan mode

IR 5% 1
2308

Low fan mode High fan mode

CFM: 165 CFM: 228

Noise level: 68.4 dB

Amps: 2.32

Amps: 2.17 Amps: 2.79

High fan mode__ Lowfanmode
oFMites i
(I =) (EEEEEED
N (Aes:252
Staic pressue:0.15 Sic pressue: 013

Static pressure: 0.13

Static pressure: 0.13 [§ Static pressure: 0.15

Stock Dometic Brisk |l 15K (Ducted) Modified Dometic Brisk Il Evolution 15K (Ducted)

Low fan mode
CFM: 220 [CRVRZEAN 49% 1
ORI >0 05

Low fan mode High fan mode

CFM: 159
Noise level: 66.4 dB

Amps: 2.00 Amps: 2.60 Amps: 2.32

!

Static pressure: 0.18

Static pressure: 0.10 Static pressure: 0.14

Static pressure: 0.08
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TEST RESULTS - BRISK Il EVOLUTION VS. COLEMAN MACH 15

Modified Dometic Brisk Il Evolution 15K (Ducted) Coleman Mach 15K (Ducted)

CEEZ I G Vo< Aov A CEE . cs Ao

Noselew 62205 Noso w7068 Talking Level  NoseIovek 62008  Noseleve 62008 Taking Level
(TN RS \ore Covecty (TSN BRSEESM Loss Capacty
CETTTETC SEEREEie) Loss Fricton  ETTETNE) (SHEHEUE8E Vore Fricton

| Sounds | Decibels ‘dB

Needle Dropping 5
Whispering 20
Library 35
Refrigerator 45
Classroom At Work 50
Talking 60
Urban Traffic 75
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BRISK Il EVOLUTION (GOOD)

Improved interior design
Optimized blower wheel13% more airflow over previous Brisk || models
New Air Diverter increases airflow ‘CFM’ & reduces noise
Ducted systems only, attaches to AC side of Return Air Grille
Air flows smoothly over it and directly into ducts
Sold separate w/Return Air Grille, used with ducted systems ONLY, air
Works with old Return Air Grille 3105935.047 and new RAG 3315930.010
Enhanced Evaporator Coils improve cooling performance & longevity

= 13,500 BTU (B57915) 15,000 BTU (B59516)

13 7/8”

29 5/8”
» Available in cool only or heat pump (heat pump only available in 15,000 BTU,

built-in at factory

= Cool only will function with any thermostat
(B59196) requires CCC3 button T-Stat
(B59186) requires CCC2 10 button T-Stat

= Can be used in a ducted or non-ducted applications

» 13.5Kweighs 71 lbs 15K weighs 75 Ibs

» 2 year warranty on parts, labor and freight (extended warranty available when
registered online)
All this information is same as Brisk |l
to make ordering Brisk Il Evolution painless
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‘EPP’ EXPANDED POLYPROPYLENE FOAM

» RV ac’s are typically comprised of sheet metal, an evaporator coil, a
condenser coil and a compressor

= Sheet metal is heavy and the square corners restrict air flow

= \We use EPP foam to modernize our RV air conditioners

= We've designed an EPP housing with rounded corners to decrease air
resistance, increase air flow and reduce weight

= This design allows air to move more easily with less noise

= EPP foam is durable, solid, lightweight and acts as insulation

Mobile living made easy. ~>DOMETIC



BRISK Il EVOLUTION - HIGH EFFICIENCY

= Member of the Brisk Il family (B59530), cool only, no HP/HS option

= No official BTU rating, though they perform between 11,000 and 13,500 BTUs

= Uses less power (8.6 amps@ compressor and 2.5 amps@ fan = 11.1 total amps)
= Run on a smaller breaker (15-amp) than standard units (20-amp)

» Run ‘2’ HE units on one 30-amp service (in cooler ambient temps)

= Weighs 71 Ibs

= 2 year warranty on parts, labor and freight (extended warranty available when
registered online)
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BRISK Il COMMERCIAL GRADE
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BRISK I| COMMERCIAL GRADE AC

BUILT FOR THE RUGGED HARSH CONDITIONS OF COMMERCIAL & OFF ROAD USE

= Shock and vibration tested

= E-coated coils to resist corrosion

» EPP foam, reduces weight and noise, increased air flow

= Stainless steel components added for longevity

= Redesigned blower wheel for maximum output

= Warranty 1 Year Parts Labor Freight — Commercial & Marine Use
Warranty 2 Year Parts Labor Freight — RV Consumer Use

B79516.XX1J0 SKU 9600005532 COMMERCIAL GRADE AC BLK 410A
B79516.XX1C0 COMMERCIAL GRADE AC PW 410A

SOUND DAMPENING

LASTING STRENGTH VIBRATION TESTED
Stain - - Mot - A— Rubber bushings and EPP foam dampen E-COATED COILS

alln ess steel components for long otor, compressotfan evaporator brackete SR————— Coils are e-coated for lasting strength
lasting strength together for durability
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BLIZZARD NXT
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BLIZZARD NXT (BETTER)

» Available in 13.5 or 15K cool only (H54) or 15K Heat Pump (H55)

= Aerodynamic, injection molded high impact-resistant polypropylene
shroud & base

» Qversized evaporator coil to remove heat quickly 14

» EPP foam reduces weight and noise, increases air flow

» High efficiency blower (redesigned fan motor) reduces power
consumption

» 13.5 weighs 88 Ibs, 15K weighs 90 Ibs

= 2 year warranty parts, labor and freight (extended warranty available I 30"
after registering online)

H541816AXX1CO0 — cool only, CCC2, 15k, top mount, white H541915AXX1CO0 — cool only, SZLCD, 13.5, top mount, white
H541816AXX1J0 — cool only, CCC2, 15k, top mount, black H541915AXX1J0 — cool only, CCC2, 13.5k, top mount, black
H541916AXX1C0 — cool only, SZLCD, 15k, top mount, white

H541916AXX1J0 — cool only, SZLCD, 15k, top mount, black

H551816AXX1C0 — heat pump, CCC2, 15k, top mount, white

H551816AXX1J0 — heat pump, CCC2, 15k, top mount, black

H551916AXX1J0 — heat pump, SZLCD, 15k, top mount, black
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PENGUIN Il
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PENGUIN Il (BEST)

= Available in 13,500 BTU, High Capacity (640316C), or High
Efficiency (640310C)

= Cool Only (Prefix 640 and 641 preinstalled control board)
Heat Pump (Prefix 650 and 651 preinstalled control board)

10.3”

» Generally comes with preinstalled circuit board for specific t-stat

= 13.5K weighs 95 Ibs

= Can be used in a ducted or non-ducted application

= 2 year warranty on parts, labor and freight (extended warranty
available when registered online)
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AIR COMMAND
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AIR COMMAND

= 13.5k (15032) model delivers the equivalent of 16k BTU’s — Cool only
As 1/30/2020 roughly 700 in stock to sell

15k (15033) model delivers the equivalent of 18k BTU’s — Heat Pump
As 1/30/2020 roughly 600 in stock to sell

= Dual motor = low amp draw at high ambient temps (12.2 amps at 108°F)

» Patented V-Flow air distribution (low noise emission)

= Remote control (both models 15023)
» Dehumidifier mode (low speed)
» Ducted units only (15022 ducted plenum), no non-ducted models available
= Dimensions (Hx W x D) are 12.8” x 26.6” x 38.4”
= 2 year warranty on parts, labor and freight

= As of 2020, black only, no white
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COOL CAT
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COOL CAT HEAT PUMP

= 10,500 BTU Heat Pump (Model 441003AXX1)

» Ducted or Non-Ducted applications

» This AC is MUCH more sturdy than a window AC, built for rigors of the road
= Nothing else in the market that addresses this need

» |nstalls inside coach under bunk, counter, table (or) cutout similar to window air
conditioner (or) on trailer tongue to conserve space inside trailer

= Common applications might be tent trailers, teardrops, etc.

= Easy access, washable micro weave air filter
» |nstallation Kit PN 3314087.069 (includes outside grille, inside grille, and t-stat)
» Replacement units require new CT Single Zone thermostat

= 2 year warranty on parts, labor and freight (extended warranty available after ‘\‘\\ o
registering online .
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FRESHJET

Mobile living made easy. ~>DOMETIC



Press Release

FreshJet Press Release

Dometic Introduces Next Generation RV Rooftop AC Unit

By: RVBusiness | Published on: Dec 22, 2020 | Categories: Today's Industry News |

Dometic FreshJet FJX3000 series

Dometic today (Dec. 22) announced the
launch of its next generation RV rooftop
air conditioner, Dometic FreshJdet
FJX3000 series, which the company
says is quieter, more efficient and more
powerful than similar products in the

market.

The retrofittable Value Mechanical
model will be introduced to the
aftermarket first and RVers can place
their orders during 2021 at
authorized retailers, according to a

company release.

Dometic conducted extensive user
research and pain point analysis to
develop the Dometic FreshJet FJX3000

series RV rooftop air conditioners.

This research lead to the development of a generation of air conditioners that have lower interior noise, better airflow and

significantly increased cooling capacity over similar products in the market.

Mobile living made easy.
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https://rvbusiness.com/dometic-introduces-next-generation-rv-rooftop-ac-unit/

Press Release

Interior noise is the biggest pain point for consumers who use RV rooftop air conditioners. The FreshJet units are one of the
quietest air conditioners Dometic has ever designed. Allowing RVers a cool and quiet RV to retreat to and rest up in before their

next big adventurous day.

The new custom blower system delivers more airflow, pushing air further and faster to allow the RV to cool down quicker than ever.
Dometic has also developed a new Air Distribution Box that provides consistent front to back airflow to evenly distribute cool air

throughout the RV. Setting the temperature and fan speed is as easy as twisting a knob.

The Value Mechanical FreshJet air conditioner can be retrofitted to work with existing Dometic air returns, making it an easy

upgrade for consumers.

Performance is also important for RVers. Which is why Dometic FreshJet FJX3000 air conditioners have been designed to achieve

significantly more cooling power over the competition. Consumers will stay cooler for longer, no matter where their trip takes them.

The Dometic FreshJet is also one of the RV industry’s lightest rooftop air conditioners available. This will help save fuel and energy
consumption of the vehicle for greener RVing. The weight savings was achieved by using the latest techniques in engineering and
carefully selected materials. EPP foam insulation on the inside of the unit reduces noise, reduces weight and protects the unit

simultaneously. The composite base pan and shroud offer a modern look while also reducing weight.

Dometic took special care in the design of the product itself, featuring a slim, flatter design with modern touches — with details like
design gap for fitment and hidden screws. These details help this unit seamlessly integrate into any consumer’s RV.

The Freshdet comes in a Value Mechanical 13,500 BTU/h option and a Value Mechanical 15,000 BTU/h option, both powerful

enough to keep the coach cool even on the warmest of days.
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AIR CONDITIONER ACCESSORIES
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AIR DISTRIBUTION BOX / RETURN GRILLE KIT / HEAT STRIPS

ADB Non-Ducted ADB Non-Ducted

Manual Controls Wall Mount Thermostat

PN 3314851.000 (not included with ADB)
PN 3314850.000

Heat Strip Kit Non-Ducted
PN 3314998.000

> 4

\tl . |
Return Air Grille for Ducted
PN 3315930.010 1

Heat Strip Kit Ducted
PN 3315450.000
Works in non-ducted too

Mobile living made easy.

Heat Strip Kit for Commercial Grade PN 3105164.002

~> DOMETIC



CT/BLUETOOTH SINGLE ZONE THERMOSTAT

= Single-Zone LCD
= Capacitive Touch ‘CT’ e.g. smartphones

= Bluetooth technology controls thermostat remotely from app on
iOS or Android device Bluetooth is not standard, it's optional
Available until run out of stock

T

« &
<, 3
L

= Can purchase with or without control box

> DOMETIC

CT ‘Bluetooth’ CT

Single Zone Control Kit Single Zone Control Kit
Cool/Furnace Cool/Furnace
3316400.013 Black 3316230.014 Black
3316400.000 White 3316230.000 White

Note! hard button was put back in the line up.
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CCC2 - COMFORT CONTROL CENTER Il THERMOSTAT

= Multi Zone — 4 zones (up to 8 ACs and 4 furnaces) | ~» DOMETIC

= 10 button, replaces 4 & 5 button CCCs (for cool only models)

ZONE

= Control box and thermostat DO NOT come as a kit

= Same control board and thermostat for Cool Only, Heat Strip, and
Heat Pump for Second Gen Units (Brisk Il, Penguin Il, Blizzard NXT)

» Circuit boards can come installed inside the AC or purchased
separately as a Control Box, depends on the AC Model

= Soft blue LED display " | o

~»DOMETIC

INSIDE
e ‘ TEMP

FAN

T °F/°C

N
CLoCK PROGRAM

CCC2 Control Box —3312020.000
CCC2 Thermostat — White 3314082.011
CCC2 Thermostat — Black 3314082.000
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AC CONVERSION KIT

» Carrier to Brisk Il 3314534.000
= Carrier to Penguin Il 3314534.011
» Coleman to Brisk Il 3314537.000
= Coleman to Penguin |l 3314537.014
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VALUE PROPOSITION
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DOMETIC ADVANTAGES

= Broad Line — Good, Better, Best / Standard, High Efficiency, Commercial Grade / Ducted, Non-Ducted

= Quality — Best materials, above industry standards

» Innovation — Global market leader in branded solutions for mobile living

= Longevity — We have withstood the test of time and have seen a lot of competition come and go

= Performance — Dometic continues to improve year over year (36 Reader’s Choice Awards 2017 thru 2020)

= Support — Over 8000 service centers throughout US and Canada, tech support, customer service

Mobile living made easy. ~>DOMETIC



RESOURCES
SPEND LESS TIME ON THE PHONE
WWW.DOMETIC.COM/D4B
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AC MODEL BREAKDOWN
~ Brisk  Penguin  HighPerformance  Blizzard

XXXXXX

CONFIGURATION

AIR CONDITIONER

7915 -13.5BTU

7935 -13.5 - BUILT IN HS

9516 -15K BTU

9536 -15K- BUILT IN HS

9530 - HIGH EFFICIENCY

HEAT PUMP

9136- 15K CCC VERSION
9146- 15K ANALOG
9156- 15K DIGITAL

9186- 15K CCC2

9196- 15K SZLCD

XXX XXXX

v

STANDARD

A- SPECIAL TOP MOUNT
C- CHINA MADE

H- NEWMAR SPECIAL
K-REV A FOR CCC2

—* BTU
2-11K
5-13.5K

v 6-15K

HEAT STRIP AVAILABILTY
1- NO HEAT STRIP
3- HEAT STRIP

CONTROL TYPE
—» 3- NONE

4- ANALOG
5-CCC

8 —CCC2
9-SZLCD

5 BUILT IN CONTROL AVAILABILITY
0- NO CONTROLS BUILT IN

XXX XXXX

M
STANDARD

L—» BTU
2-11K
5-13.5K

JV 6-15K

A- SPECIAL TOP MOUNT
K- REV A FOR CCC2

HEAT STRIP AVAILABILITY

1- NO HEAT STRIP
3 — HEAT STRIP

CONTROL TYPE
L 3- NONE

4- ANALOG

5- CCC

8 - CCC2

9- SZLCD

BUILT IN CONTROL AVAILABILITY

0- NO CONTROLS BUILT IN

XX XXXXXX

STANDARD
A- SPECIAL TOP MOUNT
K- REV AFOR CCC2

'

HEAT STRIP AVAILABILITY
1- NO HEAT STRIP
3 — HEAT STRIP

CONTROL TYPE
—» 3- NONE

8 -CCC2

9-SZLCD

BUILT IN CONTROL AVAILABILITY
0- NO CONTROLS BUILT IN

TYPE 1- CONTROL BUILT IN 1- CONTROL BUILT IN 1- CONTROL BUILT IN
— 5. STANDARD

7- COMMERCIAL —— TYPE —> IYPE > TYPE

4-AC 4-AC 4-AC
> EAMILY 5-HEAT PUMP 5-HEAT PUMP 5-HEAT PUMP
g(giléﬁ I|)| » FAMILY — FAMILY —» FAMILY
( ) 6 (PENGUIN) 5 (HIGH PERFORMANCE) H5 (BLIZZARD)
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D4B AIR CONDITIONER ASSORTMENT & CONFIGURATOR TOOL

A>DOMETIC rrovucrs

CLIMATE & COMFORT -
Air Conditioners -
RV Air Conditioners
Marine Ai t

Truck Air Cof

HYGIENE & SANITATION v

FILTERS

APPLICATION

. R

«aw Marine

#mm Truck

COOLING CAPACITY

RV Awnings -
Camping Furniture v
Blinds -
Windows & Doors -
Ventilation Solutions >
Heating Solution -
FOOD & BEVERAGE v
POWER & CONTROL v
SAFETY & SECURITY w

RV AIR CONDITIONERS

DOMETIC PENGUIN II
13.5K WITH HEAT PUMP

) BTU Low Prof

or Non-Ducte

d

DOMETIC PENGUIN Il
13.5K

ftop Heat

DOMETIC PENGUIN Il
HIGH CAPACITY

apacity Low Profile
Jucted or Nor

DOMETIC PENGUIN Il
13.5K W/ HEAT STRIP

SORTBY: FAMILY v

DOMETIC PENGUIN I
HIGH CAPACITY W/ HEAT

Application

DOMETIC PENGUIN Il
HIGH EFFICIENCY

Efficiency Low Profile Roof
tioner, Ducted or Non-Ducted

cation

CLIMATE & COMFORT ~

Air Conditioners
RV Air Conditioners
Marine Air Conditioners
Truck Air Conditioners
Air Conditioner Accessories
RV Awnings
Camping Furniture
Blinds
Windows & Doors
Ventilation Solutions

Heating Solutions

FOOD & BEVERAGE v
POWER & CONTROL »
SAFETY & SECURITY v

HYGIENE & SANITATION »

DOMETIC PENGUIN Il HIGH CAPACITY

ow Profile Ro Air Co

Hig

Capacity

1500081 - coorony -

Sku

Cool Only or Heat Pump

Color

Thermostat Zones

Mobile living made easy.
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D4B ‘RESOURCES’ TAB - PRODUCT LITERATURE

A DOMETIC rropucrs

Q Search by "lItem Number, SKU, PNC Number, Model Number or Description”

RESOURCES CUSTOMER RESOURCE CENTER TRAINING TOOLS NEWS
Recreational Vehicle Product & Repair Videos Training Videos

Marine Brand & Media Tools Register for Training

Outdoor Marketing Tools

Commercial Passenger Vehicle Social Media

Lodging

* (Climate - Air Conditioner, Awning, Fantastic Vent, Furnace & Slidetopper product literature.

* Food & Beverage - Cooktop, Powered Cooler, Range & Refrigerator product literature.

* Hygiene & Sanitation - Toilet & Water Heater product literature.

* Power & Control - Battery & Control Panel product literature.

* Marketing Tools - Access to Swag Site, Merchandising Site, Literature Site & various Catalogs

* Photo, Video & Brand Tools - Access to Brand Portal, Media Bank, Dometic YouTube, Video Portal
* Stay Connected - Access to Dometic Facebook, Instagram, LinkedlIn & our Dometic Capital Fund

* Training - Register for training and access past training sessions

" "HYGIENE &
SANITATION..

——STA

ok, stagram

~ CONNECTED

Mobile living made easy.
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MODEL FLOW CHARTS

A>DOMETIC  rrovucts

PENGUIN Il FAMILY AC MODEL BREAKDOWN

NEW MODEL NUMBER

X1 IX X IX] X [ X | X2 s

XX1J0 = BLACK SHROUD

= Standard

RESOURCES

CUSTOMER RESOURCE CENTER TRAINING TOOLS

MODEL / PART NUMBER
do | need?

Recreational Vehicle Product & Repair Videos Training Videos

H = Molex Connector (120VAC)
K = Rev A Board for CCC Il

Marjhe Brand & Media Tools Register for Training

—— F Type:
QOut I — Mashstigoools 4 A - - PR —— . i T -
- - - - - s j &> L,"ﬁ —t 5= Heat Pnn‘f\p 0 = Hi Eff cy
2=11,000BTU
Pre-installed Control Availability: 5 1?.500 BTl{ .
0 pre-installed Control Board 6 = High Capacity (15k equivalent)

1= Control Board Pre-installed

« Awnings « Air Conditioners + Window & Door Awnings e
« SlideToppers <+ Refrigerators * Furnaces
* Water Heaters (coming soon!) =

“ Built in Heat Strip Availability:
1= No Heat Strip
3 = Heat Strip Installed

AIR CONDITIONER RESOURCES PENGUIN COOL ONLY — NON DUCTED — REPLACEMENT

[ v oo o]

‘ NEW MODEL NUMBER ENDINGS:
©X01C0 = WHITE SHROUD
Blizzard AC - Model Flow Chart h [ IF THE UNIT IS CONTROLLED MANUALLY WITH AN ADB (KNOBS ON THE CEILING BOX) ] | IF THE UNIT 1S [oM;mmewm.nwAu THERMOSTAT ]
Blizzard NXT Leaflet [ REPLACING A/C OR ADB? | I ARE YOU REPLACING THE A/C, ADB, CONTROL BOX OR THERMOSTAT? ]
‘OPTIONAL HEAT STRIP PART
o AC B [ ] NUMBER ',
Brisk AC - Model Flow Chart 3314998.000

ORDER: A/C ORDER: ADB
640315 = 13,500 BTU 3314851.000

ORDER: ADB CONTROL BOXES
, 3314850.000 & THERMOSTATS

BAD316 = HIGH CAPACITY — ¥
BI ISR H l@dﬂe( € p 'WHAT THERMOSTAT DO YOU HAVE?

Commercial Grade AC - Model Flow Chart « l

ONLY COMPATIBLE WITH
NEWER UNIVERSAL ADB.

Brisk Il Evolution Leaflet

ANALDG SINGLE ZONE - C/T CCC (5 BUTTON) CCC 1 (10 BUTTON) BI-METAL
Commercial Grade AC Leaflet ANALOG CONTROL KITS ARENLA— | CONTROL KIT (BOX & T-STAT) FOR NO L) AS NEW oLy NO LONGER AVAILABLE — CONVERT
SEE SINGLE ZONE - (/T KITS COOL / FURNACE INSTALLATION. CONTROL BOXES AND | 3314082.011 = WHITE SYSTEM TO SPECIAL CT KIT (NEW.
Cool Cat AC - Model Flow Chart « (INCLUDE THERMOSTAT AND 3316230.700 = WHITE — THERMOSTATS ARE AVAILBLE FOR 3314082.000 = BLACK THERMOSTAT AND CONTROL BOX)
CONTROLBOX). IF EITHER ANALOG | 3316230.714 = BLACK 10 o | REPLACEMENT ONLY CONTROL KIT: 3316155.000
e - CONTROL BOX OR T) CONTROLBOX (WITHOUTT-STAT) | gy AVAILABLE IN WHITE T-STAT
Dometic Air Conditioner Training 2020 FAILS BOTH MUST BE REPLACED. THERIOSTAT.ONLY b | THEOSTATOMY LIRS0 *NOHEAT STRIP OPTION AVAILABLE
3316250.700 = WHITE 3109228.001 = WHITE \
3316250.712 = BLACK 3109228.019 = BLACK.
Penguin AC - Model Flow Chart | «
I— | » HEAT STRIP CONTROL KIT Wy T-STAT | CONTROL BOX
3316232.700 = WHITE (WITHOUT T-STAT)
Penguin Il Leaflet 3316232.710 = BLACK 3109226

Return Air Grille Leaflet
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E-DOMETIC & RV PARTFINDER

A>»DOMETIC rrooucts
Need help finding

Item Number, SK

Part Numbers,
Manuals, Part

SERVICE AND SUPPORT SUPPORT PRODUCTS PRODUCT REGISTRATION Brea kd OWﬂS?
Contacts & E-Dometic RV Partfinder Product Manuals Product Number Identification
FAQ's Warranty Statements

PR B W P e et ot T P

Home Page / Breakdown Search

CREDIT - E-Mail:

dometic.com

Part Breakdowns

ACCOUNTS PAYABLE - E-Mail: accountspaya

e@dometic.com
DOMETIC PRODUCTS

>RV Pa/tg: inder D

Product
" User Guldes, Documentation and more!

CPV PRODUCTS:

SALES - Address: 950 Stephenson HWY Suite 208Troy, MI 48083 Phone Number: 800-542-2477 E-Mail: truckorders@dometic.com
RETAIL CUSTOMER SUPPORT - E-Mail: custos
CLAIM PAYMENTS - Phone: 888-867-4188
CPV TECHNICAL SERVICE - E-Mail: trucktechservic
CPV ORDERS - E-Mail: truckorders@dometic.com
CREDIT - E-Mail: credit@dometic.com

ACCOUNTS PAYABLE - E-Mail: accountspayable@dometic)

Srtcenter@dometic.com

laimpayments@dometic.com

Start by Choosing a Supplier.
Please select.. -

pmetic.com

Another Option is this Point-n-Click Coach...
LODGING PRODUCTS:

SALES - Address: 1120 N. Main Street Elkhart, IN 46514 Phone
TECHNICAL SERVICE - Phone: 8 216-5115 E-Mail: techservice
CLAIM PAYMENTS - Phone: 888-867-4188 #7 E-Mail: claimpaymeN§s;
CREDIT - E-Mail: creditpdometic.com

ACCOUNTS PAYABLE - E-Mail: accountspayable@dometic.com

imber: 574-294-2511 #4 E-Mail: lodging@dometic.com

abey umo(Q jj0128

lometic.com

jometic.com

Don't see the Supplier you're looking for? P
fal_& = =Ty
LEGACY E-DOMETIC WEBSITE T = e R Cﬁﬂm;—,

E-Dometic is our legacy website for technical documentation and spare parts
relating to RV products. This will be temporarily available for reference until all

Need Help Navigating RV Partfinder? - Have any Questions or Comments?

If You Prefer.
Choase From a List
Froducl 51

e

Use the Search Features

T Pl —
RV Partfinder , —
oAl —

Lome PulgunHﬂ o s ae
e

il
B
Ot Eresioans

Reoftop Assembly

-

Premaesaconen (o Fars s [ sk  Fa 8 St Pt

1 e 1 SHACUD P PENGUN ALt g
0 e 1 KIT FOAMBLOCK 2K i 1

" e 1 VABNING DECAL

1 e 1 KIT COMFRESSCR PARTS SYC

.a s 1 KIT RDOF GASKET naxid

a1 tliu ) 1 PARTEKTT MOTCR

W e 1 COMPRESSOR GRO

w 4Tz PR— T
n 1 KT " &

e I et

Manuals

correlating information is migrated to the recently introduced B2B E-Commerce
platform. Note: The legacy E-Dometic information is no longer maintained,
therefore we ask that B2B customers utilize Dometic For Business for the most
current information and retail consumers verify any information with an
authorized RV Dealer or Service Center.

RV Partfinder -

Choose a DM2662 Americana Il Plus Refrigerator
This Applience has numerous Product IDs

Please seiect_ v
Part of Dometic's Signature Suite of Kitchen Appliances!

The Domatic Americana If s at the head of tha Dometic double door family
f RV refiigerators. Completely redesigned from top to botiom, this
refigerator still remains at an afferdable price while sporting many features.
and benefits This Dometic refrgerator includes an adjustable shelving
Systam and throe.positon reazds shall. Powered by akher 110V AC of LB
Gas, it gives users the fraedom 10 travel anywhera! Elecronic comms are
canveniently located inside the refrigeralor. The doors can be
Iocked usi the Infopralad onostop, srgandmic handios peractfor bumpy
rides!

Key Benefits

The new LED light increases the interior brighiness by 30%
onveniant storage thanks 13 e el shalving system
vay operation (AC or LP Gas) offers fiexibility
ctionk. conuiols with aviomatic LP ignition

Operatian Manua 2013

Inslal Manual 2019 |

« Part of Dometic's Signature Suite of Kitchen Appliances

Dimensions:

Overall: 55 Hx 24 778 W x 26 316 0

Enclosure. 53 314 H x 23 11716 W x 24 D (Add 1 In o Degth for Uniits
wiVentilator Fans)

Dometic tech supportis available by calling (300) 544-4881
Hours of operation, NLF Bam to 4pm EST.

Mobile living made easy.
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PRODUCT NUMBER IDENTIFICATION

Home Page > SUPPORT > Product Number Identification

A»DOMETIC reooucrs  ouicxomen Where is the data tag?

SERVICE AND SUPPORT supPORT PRODUCTS PRODUCT REGISTRATION

Contacts & E-Dometic RV Partfinder Product Manuals s Frocuct Number ientification
and type of product.
FAG'S Warranty Statements

WINDOWS AND SKYLIGHTS

fem inquiry Awning Fabric

AWNINGS AND HARDWARE

PNC MODE I- & —
' AIR CONDITIONERS Two Stop Hardware
Power Patio Hardware
the bottom of base pan & under
s be sure to obtain the model and
an as opposed to the control kit.
LOCATION i

WeatherPRO Hardware

Identification Tag Location

PNC, MODEL & SERIAL
NUMBER TAG LOCATION

Identification Tag Location

TOILETS
land type of product.
IDENTIFICATION TAG IDENTIFICATION TAG
Doretic ieaicts ot an I entiicatoriEg with the Model Numbet; Seral Numberand PNC; s wiell a8 other tachinical informt dications. This Dometic products contain an Identification Tag with the Model Number, Serial Number and PNC, as \dentification Tag Location - ICE MAKER
lometic products contain an ldentification Tag wr he Model Number, Serial Number and L, as well as other technical information and tifications. nis well as other technical information and certifications. This Identification Tag can be located in -
Identification Tag can be located in various locations on different products. Below you will find commen Dometic products and the typical ion of the Identification various locations on different products. Below you will find common Dometic products and the P‘
Tag {Note: Your Tag may have a slightly different format). typical location of the Identification Tag (Note: Your Tag may have a slightly different format). -

fentification Tag Location - on inside of

ld type of cooking appliance. hd rail or inside of case - readable from
low when the awning is extended

Identification Tag Location

Model Number — T e 7

SKU Number Serial Number

Model Number — Tan vikama : 50158 e — PNC

_+1{"Storage Volume : 1 60tz
e Design pressure : LO 159.5psigl 362.5psig
" | [Feco: NBNLSDAWF-CC3200 0.9Amps ~ 5
SKU Number -~ o 'n‘um | - Serial Number
Free Standing Only || REFRIGERATORS s Tocation

The Identification Tag is located on the inside wall of the refrigerator. Open the door and locate the
Identification Tag on left side or rear wall of the liner in the refrigerator. The exact location may vary

but is generally placed on the liner inside the refrigerator. On smaller units it may be on backside
accessible thru lower sidewall vent.

Identification
Tag Location
N

LOCATING PNC MODEL & SERIAL NUMBER

Please download the document below detailing how to find the relevant PNC

number by product type. -
A - Iden| on
L= - Tag Location

Mobile living made easy. ~>DOMETIC



TRAINING - REPAIR & PRODUCT VIDEOS

https://dreambroker.com/channel/wsgs6sui#/menu
Q e Channel Menu

~oomeme oo Product Training Library

WATER HEATERS
TRAsNE

RESOURCES CUSTOMER RESOURCE CENTER TRAINING TOOLS NEWS
Recreational Vehicle Product & Repair Videos Training Videos
Marine Brand & Media Tools Register for Training
Outdoor Marketing Tools
Commercial Passenger Vehicle Social Media
APttt It nsnnnn P ,—J ,I" " han e

A DOMETIC rroovars

Q Search by "Item Number, SKU, PNC Number, Model Number or Description”

HOME > RESOURCES > RV > TRAINING VIDEOS

#» DOMETIC
TRAINING VIDEOS

Dometic is committed to offering the bestin class training & service videos to
view at your leisure, please reference the link below.

PRODUCT TRAINING LIERARY REPAIR & PRODUCT VIDEOS

YOTHER-
VIDEGS ™

Mobile living made easy.

~> DOMETIC


https://dreambroker.com/channel/wsgs6sui#/menu

TRAINING — PRODUCT POWERPOINT PRESENTATIONS

A»DOMETIC rrovucts

RESOURCES CUSTOMER RESOURCE CENTER TRAINING TOOLS NEWS
Recreational Vehicle ‘ Product &Repair Videos Training Videos
Marine Brand & Media Tools Register for Training

O ettt M 0 NPRRROOTOOS s o i it g o]

A» DOMETIC

RV RESOURCE
CENTER

ACCESS AT YOUR FINGERTIPS

Deignedin partta making your RVing nesds made sssy! Feaze Iz,

Climate - air Condsaner. Muming, Femsic Vent, Fumses & Sietopper produst nersture.
& Refigerstor product Hersture

Porer & Carral -Satery & Corrol Panel predlust nerssure.
Markesing Tools - Accezato Swvag S, Merchandising Site, Liersture Sit & aricus Catelogs

Phoo, Vidieo & Brand Tools -Access o Brand Portal Media Bark. Dometic fouTube. Video Porta
Seay Cannected - Acsazs 1o Dametc Facaisock, Insmgram Linkedin & our Doenes: Cagital Furd

AY»DOMETIC rrooucrts ACCOUNT

Q. Search by "Item Numbe IC Number, Model Number or Description”

RESOURCES

Please utilize the resources below for all material related to Climate Products such as:

Air Conditioners
Fumnaces

Patio Awnings
Slide Toppers

Ventilation

AIR CONDITIONER RESOURCES

W] Blizzard AC - Model Flow Chart (886.3 KB)
| Blizzard NXT Leaflet (948.5KB)
e
] Brisk AC - Model Flow Chart (1.5 MB)
L" Brisk Il Evolution Leaflet (6.4 MB)
[ Briskll Leaflet (907.1 KB)
=
B Commercial Grade AC - Model Flow Chart (992.5KB)
l_" Commercial Grade AC Leaflet (6.5 MB)
Cool Cat AC - Model Flow Chart (794.9KB)

Dometic Air Conditioner Training 2020 Ih (2.7 MB)

; Penguin AC - Model Flow Chart (1.4 MB)
[ Penguin il Lealet (620.6 KB}
(983.7 KB)

Return Air Grille Leaflet
bl

Mobile living made easy.
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D4B ‘RESOURCES’ TAB - PRODUCT LITERATURE

A DOMETIC rropucrs

Q Search by "lItem Number, SKU, PNC Number, Model Number or Description”

RESOURCES CUSTOMER RESOURCE CENTER TRAINING TOOLS NEWS
Recreational Vehicle Product & Repair Videos Training Videos

Marine Brand & Media Tools Register for Training

Outdoor Marketing Tools

Commercial Passenger Vehicle Social Media

Lodging

* (Climate - Air Conditioner, Awning, Fantastic Vent, Furnace & Slidetopper product literature.

* Food & Beverage - Cooktop, Powered Cooler, Range & Refrigerator product literature.

* Hygiene & Sanitation - Toilet & Water Heater product literature.

* Power & Control - Battery & Control Panel product literature.

* Marketing Tools - Access to Swag Site, Merchandising Site, Literature Site & various Catalogs

* Photo, Video & Brand Tools - Access to Brand Portal, Media Bank, Dometic YouTube, Video Portal
* Stay Connected - Access to Dometic Facebook, Instagram, LinkedlIn & our Dometic Capital Fund

* Training - Register for training and access past training sessions

" "HYGIENE &
SANITATION..

——STA

ok, stagram

~ CONNECTED

Mobile living made easy.
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RESOURCES - MARKETING TOOLS

Dometic offers various marketing tools including a Swag Site to obtain branded
clothing, office accessories, drinkware and more. A Merchandising Site for in-
store displays, tools and signage. A Literature Site for easy access and ordering
of brochures, catalogs and other print collateral, and a link to the various full line
Catalogs for product categories in both online and PDF formats.

SWAG SITE MERCHANDISING SITE LITERATURE SITE CATALOGS

LOG-IN CREDENTIALS

First time MERCHANDISIMNG SITE visitors must select Create New Account and wait email with sign in credentials.

First time LITERATURE SITE visitors must select Request A Login and wait email with sign in credentials.

Mobile living made easy.
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RESOURCES - PHOTO, VIDEO & BRAND TOOLS

Dometic is committed to offering the highest quality, impactful assets to most
effectively showcase and sell products. The Brand Portal provides in-depth
standards to ensure cohesive brand guidelines in all areas. The Media Bank is the
source for Dometic product and lifestyle images, logos and additional assets for
online and print utilization. For video assets, the Dometic YouTube site features
brand, lifestyle, product and how-to videos for even more impactful activations.

BRAND PORTAL MEDIA BANK DOMETIC YOUTUEBE VIDEO PORTAL

LOG-IN INFORMATION

BRAMD PORTAL credentials — E-Mail: brandportalinternal@dometic.com
Password: smartreliable

MEDIA BAMNK credentials - Username: mediabank2 Password: Mobileliving-16

Mobile living made easy.
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RESOURCES - TRAINING TOOLS

TRAINING

Knowledge is power, so why not attend our monthly product webinars? Sign up
by registering in the link below, don’t forget to accept the invite into your
calendar when you receive the confirmation email. Best of all, live trainings are
recorded and made available to watch at your leisure by clicking the past

training's button.

REGISTER FOR TRAINING

PAST WEBINARS

Mobile living made easy.
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RESOURCES - STAY CONNECTED

STAY CONNECTED

Stay connected with Dometic by following us on various social media channels
to see the latest news, ambassador stories, product launches, videos, and more.
You can also learn more about the Dometic Capital Fund and our partnership
with Care Camps, a non-profit that sends children affected by cancer to
medically supervised camps where they can have fun with other kids who
understand what they're going through, receive treatment and make lasting,
joyful memories.

DOMETIC FACEBEOOK DOMETIC INSTAGRAM DOMETIC LINKEDIN CARE CAMPS

CONNECTED _

Facebook, Instagrarn & Llnkedln

Eam™

Mobile living made easy.

~> DOMETIC



DOM ETlC CONTACTS SUPPORT CONTACT DETAILS

Feel free to utilize the contacts below for any questions or comments you may have.

www.dometic.com  www.dometic.com/d4b RV PRODUCTS:

SALES - Address: 1120 N. Main Street Elkhart, IN 46514 Phone Number: 800-Dometic E-Mail: fdd@dometic.com
TECHNICAL SERVICE - Phone: 800-216-5115 E-Mail: techservice@dometic.com

CLAIM PAYMENTS - Phone: 888-867-4188 #7 E-Mail: claimpayments@dometic.com

RETAIL CUSTOMER SUPPORT - E-Mail: customersupportcenter@dometic.com

OEM CUSTOMER SERVICE - E-Mail: customerservice@dometic.com

OEM TECHNICAL SUPPORT - E-Mail: cemtechservice@dometic.com

DEALER/RETAILERS - E-Mail: fdd@dometic.com

CREDIT - E-Mail: credit@dometic.com

ACCOUNTS PAYABLE - E-Mail: accountspayable@dometic.com

SANITATION - Address: 13128 State Rt 226 Big Prairie, OH Phone Mumber: 800-321-9886 E-Mail: sealand@dometic.com
FRENCH - Phone: 800-701-2944

MARINE PRODUCTS:

A>DOMETIC  rrooucrs

SALES - Address: 2000 N. Andrews Ave Pompano Beach, FL 33069 Phone Number: 800-542-2477 E-Mail: marinesales@dometic.com
SANITATION - Address: 13128 State Rt 226 Big Prairie, OH Phone Number: 800-321-9886 E-Mail: sealand@dometic.com

Q Search by “ltem Number, SKU, PNC Number, Model Number or Description’ CLAIM PAYMENTS - Phone: 888-867-4188 #7 E-Mail: claimpayments@dometic.com

CREDIT - E-Mail: credit@dometic.com

ACCOUNTS PAYABLE - E-Mail: accountspayable@dometic.com

SERVICE AND SUPPORT SUPPORT PRODUCTS PRODUCT REGISTRATION
Contacts & E-Dometic RV Partfinder Product Manuals Product Number Identification OUTDOOR PRODUCTS:
FAQ's Warranty Statements

SALES - Address: 1120 M. Main Street Elkhart, IN 46514 Phone Number: 800-Dometic E-Mail: fdd@dometic.com
o nsntl A s P D o, ponetm s, g i A Dl ol s P P RETAIL CUSTOMER SUPPORT - E-Mail: customersupportcenter@dometic.com

TECHNICAL SERVICE - Phone: 800-216-5115 E-Mail: techservice@dometic.com

CLAIM PAYMENTS - Phone: 888-867-4188 #7 E-Mail: claimpayments@dometic.com

DEALER/RETAILERS - E-Mail: fdd@dometic.com

CREDIT - E-Mail: credit@dometic.com

ACCOUNTS PAYABLE - E-Mail: accountspayable@dometic.com

CPV PRODUCTS:

SALES - Address: 950 Stephenson HWY Suite 208 Troy, M1 48083 Phone Number: 800-542-2477 E-Mail: truckorders@dometic.com
RETAIL CUSTOMER SUPPORT - E-Mail: customersupportcenter@dometic.com

CLAIM PAYMENTS - Phone: 888-867-4188 #7 E-Mail: claimpayments@dometic.com

CPV TECHNICAL SERVICE - E-Mail: trucktechservice@dometic.com

CPV ORDERS - E-Mail: truckorders@dometic.com

CREDIT - E-Mail: credit@dometic.com

| COQUNTE BAVARLEF™ 15 n b o ol it e e 0 siti i p A B b
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http://www.dometic.com/
http://www.dometic.com/d4b

QUESTIONS
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