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Please read this instruction manual carefully before first use, and storeitin
a safe place. If you pass on the product to another person, hand over this
instruction manual along with it.
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MaCave Explanation of symbols

1 Explanation of symbols

WARNING!
Safety instruction: Failure to observe this instruction can cause fatal or
serious injury.

CAUTION!
Safety instruction: Failure to observe this instruction can lead to injury.

NOTICE!
Failure to observe this instruction can cause material damage and impair
the function of the product.

NOTE
Supplementary information for operating the product.

2 Safety instructions

The manufacturer accepts no liability for damage in the following cases:

* Faulty assembly or connection

* Damage to the product resulting from mechanical influences and excess voltage
* Alterations to the product without express permission from the manufacturer

* Use for purposes other than those described in the operating manual

2.1 General safety
WARNING!

* Before you start up the device for the first time, verify that the
operating voltage matches the line voltage (see type plate).

* Do not operate the device if it is visibly damaged.

* This device may only be repaired by qualified personnel. Improper
repairs can lead to considerable hazards.
Should your device need to be repaired, please contact customer
services.

11



Safety instructions MaCave
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Thisapplianceis not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure thatthey do not play with the
appliance.

Electrical devices are not toys.
Always keep the device out of the reach of children.

Keep the keys out of the reach of children.

If this device's power cord is damaged, it must be replaced by the
manufacturer, customer service or a similarly qualified person in order
to prevent safety hazards.

Do not store any explosive substances, such as spray cans with
propellants in the device.

Thisapplianceis CFC-and HFC-free and contains small quantities of
Isobutane (R600a) which is environmentally friendly, but flammable . It
does notdamage the ozone layer, nor does it increase the greenhouse
effect. Care must be taken during transportation and setting up of the
appliance that no parts of the cooling system are damaged. Leaking
coolant canignite and may damage the eyes.

Inthe event ofany damage:

- Avoid open flames and anything which creates a spark,

- Disconnect from the mains.

- Airthe room in which the appliance is located for several minutes and.
- Contact the Service Department for advice.

The more coolantthereisinan appliance, the larger the room it should
beinstalledin. In the eventofaleakage, If theapplianceisinasmall
room, there is the danger of combustible gases building up. For every
8 gof coolant at least 1 cubic meter ofroom spaceisrequired. The
amount of coolant in the applianceis stated on the data plate inside
the appliance. It is hazardous foranyone otherthan an Authorised
Seriv ce Person to carry out servicing or repairs to this appliance. In
Queensland of Australia the authorized person must hold a Gas Work
Authorisation for hydrocarbon refrigerants, before carrying out
servicing or repairs which involve the removal of covers.

Do not use mechanical devices or other means to accelerate the
defrosting process,otherthan those recommended by the
manufacturer.

Do not damage the refrigerant circuit.Never use an appliance
with a damaged circuit.



MaCave Contents of product

CAUTION!

* Disconnect the device from the power supply
— before cleaning and maintenance
— ifyoudon’tuse it foralonger period

* The appliance should be moved and set up by at least two people.
Otherwise this could lead to back or other injuries.

* Do not place the device in direct sunlight or near any heat producing
appliances (heating, stoves).

NOTICE!

* Never pull the plug out of the electrical outlet by the cord.

=)

* Do not use accessories that have not been recommended by the
manufacturer. This can lead to injury and damage to material.

N
N

Operating the device safely
WARNING!

e Never use the device in rooms where flammable materials are stored
or flammable gases have built up. Sparks from the motor could ignite
them.

CAUTION!

¢ Do not use the device with wet hands.

NOTICE!

* Only use the device inindoors, never outside.

* Never expose the device to moisture.
¢ Keep children and pets at a safe distance when operating the device.

* Do not place any electrical devices inside the refrigerator.

3 Contents of product

*  Wine cellar

e Watertank (ST7,517G,S24G,S42GS,S46G,S118G only)
e Key(S17G,S42GS,S46G,S118G, ST198D only)

e labelset(S17G,S42GS,S46G,S118G, ST198D only)

* Door hinge (left side)

* Operating manual

13



Optional extras

4 Optional extras

Storage base 9103540117 - 9103540118
Presentation shelves (tilted) - - 9103540121
Label set 9103540116 - 9103540116
Active carbon filter 9103500156 - 9103500156

Storage base

Presentation shelves (tilted) - 9103540121
Label set - 9103540116
Active carbon filter - 9103500156

Storage base 9103540119 9103540120
Presentation shelves (tilted) 9103540121 -

Label set 9103540116 9103540116
Active carbon filter 9103500156 9103500156
Service tray 9103540068 9103540068
5 Intended use

The device is a wine cellar. It is only intended for storing wine.
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6 Technical description

The wine cellar is available in five models:

e ST7:

with capacity for up to 7 Bordeaux standard bottles
* S17G:

with capacity for up to 17 Bordeaux standard bottles
* S24G:

with capacity for up to 24 Bordeaux standard bottles
* $42GS:

with capacity for up to 43 Bordeaux standard bottles
* S46G:

with capacity for up to 45 Bordeaux standard bottles
* S118G:

with capacity for up to 117 Bordeaux standard bottles
e ST198D:

with capacity for up to 190 Bordeaux standard bottles

ST7,517G,S24G,542GS,S46G and S118G: Factoty fitted with shelves.

S$17G,S42GS,S46G and S118G: You can increase the capacity by using the
optional accessory of reinforced storage shelves.

ST198D: Factory fitted with reinforced storage shelves.

You can find information on storage of bottles in chapter “Storing bottles” on
page 21.

ST7,524G,S42GS and ST198D: have an adjustable temperature zone.
S$17G,S46G and S118G have two separate adjustable temperature zones.
The temperature zones are chilled or heated automatically to reach or maintain
the temperature that is set.

The temperature can be setin 1 °C or 1 °F increments using sensor buttons.

The appliance has:

* Sensor buttons: Just touch slightly to select the required function.
* automatic defrosting

* aUVimpervious door

e S17G,S42GS,S46G,S118G and ST198D: an active carbon filter for
improving the inner climate

e afanformaintaining a constant inner climate, such as in a cellar (dynamic cooling
mode)
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Technical description MaCave

e S17G,S42GS,S46G and S118G: a lockable glass door with areversible
doorhinge

ST7 and $24G: glass door with a reversible door hinge
ST198D: a lockable door with a reversible door hinge
* detachable shelves for storing the bottles.

* aSabbath mode.
* LED interior lighting with two operating modes.

* atemperature memory function: The set temperature is also saved when the unit
is switched off.

* atemperature monitor: A warning signal sounds and the temperature display
flashes if the interior temperature noticeably deviates from the one set.

Overview (S17G, S46G, S118G)

No. in

fig.[l]l. Designation

page 2
1 Upper temperature zone
2 Control panel
3 Cooling area divider
4 Lower temperature zone
5 Lock
6 Ventilation slots
7 Adjustable feet

Overview (ST7,542GS,S24G,ST198D)

No. in

fig.[ld. Designation

page 2
1 Control panel
2 Cooling area
3 S$42GS,ST198D: Lock
4 ST7,542GS,ST198D: Ventilation slots
5 Adjustable feet

16
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Control elements(S17G,S46G,S118G)

No. in

fig. H.,
page 3

1

2

Symbol

Description

On/ off switch

Increases the set temperature of the upper temperature zone by
1°Corl1°F

Decreases the set temperature of the upper temperature zone
by1°Corl°F

Display indicates the current temperature of the upper
temperature zone

Display indicates the current temperature of the lower
temperature zone

Increases the set temperature of the lower temperature zone by
1°Cor1°F

Decreases the set temperature of the lower temperature zone
by1°Corl°F

Switches the interior light on or off

Control elements(ST7,524G,S42GS,ST198D)

No. in

fig. 1.

page 3
1

2

Symbol

Description

On/off switch
Switches the interior light on or off

Display indicates the current temperature

Increases the set temperature of the upper temperature zone by
1°Cor1°F

Decreases the set temperature of the upper temperature zone
by1°Corl°F
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Setting up and connecting the appliance MaCave

7

7.1

Setting up and connecting the
appliance

Notes on setting up the appliance

S$T7,817G,S42GS,S46G,S118G and ST198D can be placed free-standing.

When selecting the location, observe the following instructions:

18

The ambient temperature should be in accordance with the climate class men-
tioned for your country in the supplementary brochure. Otherwise, it is possible
that the inner temperature you set cannot be reached or maintained. This could
also be the case if there are extreme fluctuations in the ambient temperature.

The appliance should stand in the coldest part of the room, away from heat
sources (ovens, heating devices or radiators).

The location must not be damp or wet.

The appliance must not be exposed to direct sunlight. This can damage the
acrylic coating and lead to higher power consumption.

The ground must be level and sufficiently stable to support the wine cellar at full
capacity.

The appliance must be sufficiently ventilated. The ventilation slots on the front of
the appliance must not be obstructed.

Note the information on the electrical connection, see chapter “Notes on the
electrical connections” on page 21.

Remove all the inner and outer packaging material before setting up.
Make sure the appliance is level by adjusting the feet.

Toavoid a hazard due to instability of the appliance, it must be fixed in
accordance with the instructions.

Thisapplianceisintended to be used in household and similar applications
suchas

- staff kitchen areas in shops, offices and other working environments;
-farm house and by clients in hotels, motels and other residential type
environments:

- bed and breakfast type environments;

- catering and similar non-retail applications;



MaCave Setting up and connecting the appliance

7.2 Notes on installing the appliance

NOTICE!
* When mounting ensure that the ventilation openings are kept free.

Covered ventilation openings result in an increase of electricity con-
sumption and can damage the device.

* When pushing the appliance into place, ensure that the mains cable
does not get pinched.

ST7,517G,S42GS and S46G can be mounted into a kitchen plinth beneath the
kitchen counter.

$24G, S118G and ST198D can be mounted into a kitchen cabinet .

ST7,517G,S42GS and S46G installation(fig. ], page 5)

» Check the dimensions (in mm):

Width Depth Height
ST7 150 min. 575 822-892
S17G 300 min. 575 822 -892
$42GS 500 min. 575 822-892
S46G 600 min. 575 822-892

» Ifusing a plinth:
Ensure that the ventilation openings in the plinth have a cross-section of at least
300 cm?.

S118G and ST198D installation

» Check the dimensions (in mm):

Width Depth Height
S118G 600 min. 575 1815
ST198D 600 min. 575 1815

19
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$24G installation (fig. PX], page 6)
» Check the dimensions (in mm):

Width Depth Height
S$24G 560 550 450

* Warmed air must be dissipated via a ventilation shaft at the rear side.
* The ventilation shaft must have a cross-section of at least 300 cm?.

* The plastic seals included are mounted to seal right and left between the device
and the kitchen unit.

7.3 Reversing the door

You can also change the hinge of the door, so that it opens to the left
rather than the right.

ST7,517G,S42GS and S46G

» Change the door as described in fig. [, page 3 to fig. [, page 4.
Turn the door by 180° for ST7.

» Fit the door handle on the other side as described in fig. ff], page 5 to fig. [R],
page 5.

S118G
» Change the door as described in fig. [, page 4 to fig. [, page 4.

» Fit the door handle on the other side as described in fig. [, page 5 to fig. [§,
page 5.

ST198D

» Change the door as described in fig. [, page 4 to fig. [, page 4.
Turn the door by 180°.

» Move the closing solenoid to the opposite position.
$24G

» Change the door as described in fig. lfJ, page 5 to fig. lHd, page 5.
Turn the door by 180°.

20
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7.4 Notes on the electrical connections

NOTICE!

Leave the appliance to stand upright forabout 2 hours after transporting,
before you connect it to the power supply.

Otherwise this could cause faults in the cooling system.

Observe the following when connecting the appliance:
e Connect this appliance to a 15 A circuit.

* Checkthat the voltage specification on the type plate is the same as that of the
power supply.

* |fyou are using an extension cord, it must be suitable for the values which
correspond to the device, see chapter “Technical data” on page 33.

* Do notuseanextension cord oramultiple power socket that can be switched off
with just one switch.

* The cord must rest securely behind the appliance and not be allowed to lie or
hang unprotected.

8 Using the appliance

8.1 Storing bottles

NOTICE!
Be sure to use reinforced storage shelves (accessory) if you want to stack
bottles.

Notes on the use

* Only store wine in unopened bottles.

* Do not overload the device.

* Fig. PH, page 6, shows you how you can store the bottles.

* Do not cover the shelves with aluminium foil or any other objects, as this
obstructs the air circulation.

* |fthe device hasbeen empty foralongtime, disconnectit from the power supply
and clean it thoroughly. Leave the door open slightly to allow the air to circulate
and prevent condensation, mould or odours from building up.

* Afterapower outage or if the appliance has been switched off, wait 3 to
5 minutes before switching on the appliance again.

21



Using the appliance

The following variants are possible:

ST7: (fig. P&, page 7)

S17G:

—  with shelves (fig. P&] A, page 7)

—  with storage shelves (accessory) (fig. K] B, page 7)
$24G:

— with 3 shelves (fig. P A, page 7)

— with 2 storage shelves (fig. Pl B, page 7)

S42GS:
— with shelves (fig. P A, page 7)
—  with storage shelves (accessory) (fig. B B, page 7)

S46G:

—  with shelves (fig. A§ A, page 7)

— with storage shelves (accessory) (fig. F§ B, page 7)
S118G:

— with shelves (fig. P4 A, page 8)

— with storage shelves (accessory) (fig. B, page 8)

ST198D: (fig. Ff, page 8)

8.2 Energy saving tips

22

Do not open the device more often than necessary.

Do not leave the door open for longer than necessary.

Clean dust and dirt from the condenser at regular intervals.

MaCave



MaCave Using the appliance

8.3 Using the appliance

Quick reference
Function Press the button
Switches on the appliance C) >15s
Switches off the appliance (') >55
Removes the key lock N+ 7 >5s
Changes the unit (°C / °F) 20->5s
Indicates the set temperature of the temperature zone A or 7 <1s

Increases the temperature in the temperature zone by 1 °C or A <1s
1°F

Decreases the temperature in the temperature zone by 1 °C T <1s
orl°F

Switches off the fan (silent mode) A >55
Switches on the fan (dynamic cooling) J >5s
Switches interior light on/off 20-<1s

23
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S118G, ST198D: Key lock

If the buttons are not touched for 2 minutes or longer, the key lock is activated
automatically.

» Toremove the key lock, pressthe £\ and 7 buttons for at least 5 seconds.

Sets the unit (°C / °F)
You can select the temperature in Fahrenheit or Celsius.
» To do this, press the O button for 5 seconds.

v Theunitis converted and the display shows the temperature in the other form.

Setting the temperature

ST7,524G,S42GS and ST198D has an adjustable temperature zone. The
temperature can be set between 5°Cand 22 °C (41 °F and 72 °F).

S17G, S46G and S118G have two separate adjustable temperature zones.
The temperature of each zone can be set between 5 °C and 22 °C (41 °F and
72 °F).

The lower temperature zone is ideal for storing white and red wine E at13°Cto
22 °C(55°Fto 72 °F).

The upper temperature zone D is suitable for storing champagne and white wine
ata setting of 5 °Cto 13 °C (41 °F to 55 °F).

NOTE
* The temperature for the lower temperature zone E must always

be just as high or higher than the upper temperature zone D :
* Theappliance functions at its best if the difference in temperature
between the two zones is at least 4 °C.

» Pressthe A\ or 7 button to set the temperature.
v/ Thedisplay flashes while you make the setting.

v After the temperature has been set, the display shows the current inner
temperature of the particular temperature zone.

24
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NOTE

When using the appliance for the first time or if it has not been used fora
long time, the inner temperature could differ from the one you have set.
The temperature display flashes as long as this is the case.

Once the set temperature has been reached, the temperature display
remains lit.

Checking the set temperature
This is how to display the set temperature:

» Pressthe A\ or <7 button briefly.

v/ The set temperature is shown in the display for 5 seconds.
Then the display shows the current inner temperature again.

NOTE
Inthe event of an interruption to the power supply (power failure, switch
over) the unit saves the previous temperature settings.

Temperature monitoring

A warning signal sounds and the temperature display flashes:

* iftheinnertemperature ofa zone deviates from the set temperature by more than
5°C.

* ifthe power supply has been disconnected for a long time.

* ifthe door has not been shut properly.

e ifthe dooris open for more than 60 seconds.

This prevents the temperature from falling or rising unnoticed, which could affect the
quality of the wine.

Once the unit has reached the set temperature, the warning signal stops and the
temperature display stops flashing.

To switch off the warning signal prematurely:
» Press the (D) button briefly.

v/ Thetemperature display flashes until the set temperature is reached. The display
is then illuminated constantly and indicates that the alarm system is active again.

25
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Using the Sabbath mode

In this mode, the display, interior lighting and warning signal for the temperature
monitor are deactivated. The refrigeration continues as usual.

To switch on the Sabbath mode:
» Pressthe (') and O buttons simultaneously for at least 5 seconds.

v/ Thetemperature display flashes 4 times. The Sabbath mode is activated. The
Sabbath mode switches off automatically after 96 hours.

To switch off the Sabbath mode:
» Pressthe () and O buttons simultaneously for at least 5 seconds.

v Thetemperature display flashes 4 times. The Sabbath mode is deactivated. The
display, interior lighting and warning signal for the temperature monitor are
activated.

Setting the LED interior lighting

The unit has two different modes for lighting:
* Standard mode: The interior is illuminated when the door is opened.

e Vitrine mode: The interior is illuminated constantly.
To switch between standard and vitrine modes:

» Pressthe O buttons briefly.

Set fan mode (Dynamic Cooling Mode/Silent Mode)

The fan runs normally only when required (silent mode). In silent mode, the fan
switches off when the set temperature is reached.

Switch the fan to dynamic cooling mode to create an homogeneous climate for the
interior of a temperature zone. The fan runs permanently to regulate humidity and
temperature.

This is how to switch on the fan (Dynamic Cooling Mode):
» Pressthe V7 button for > 5 seconds.

v/ 5acoustic signals are emitted.
The fan is switched on (Dynamic Cooling Mode).
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MaCave Using the appliance

This is how to switch off the fan (Silent Mode):
» Pressthe A\ button for > 5 seconds.
v/ 3acoustic signals are emitted.

The fan is switched off (Silent Mode).
Cabinet shelves

The shelves can be pulled out by a third except of ST/ and ST198D so that you
canreach the wine bottles easily. The shelves have a limit stop to prevent them
from being pulled out too far.

» Make sure that the door is fully open when you pull out the shelves on roller-bear-
ings. Otherwise the door seal can be damaged.

Proceed as follows to remove one of the shelves from the guide rail (fig. B, page 9):

» Pull out the shelf (1) exactly in the position where the recess is, just above the
plastic ledge (2) on the inner side of the device.

» Remove the shelf.

Make sure that the recesses on the shelf fit on the plastic ledges (2) when putting in
the shelf.

Checking the water level (humidity control)

» Check the level of water in the container (fig. 1,page 9) on the shelf regularly.

» Fillthe water container % full with water and place it on the grid on the shelf.
Make sure that the water container is securely positioned on the grid so that it
cannot tip over.

Replacing the active charcoal filter

Replace the active charcoal filter with a new one once a year.

» Turnthe filter (fig. Bl 1, page 9) 90° clockwise or anti-clockwise and remove it.

» Insert the new filter.

» Turn the filter 90° clockwise or anti-clockwise until it clicks into position.

27
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8.4 Procedure in the event of a power failure or if left
unattended

Power failure

A short power failure will not unduly affect the inner temperature as long as you do
not open the door too frequently.

If the power is off for a long time, carry out the appropriate action to protect the
contents of your wine refrigerator.
Short periods of operator absence

» Leave the device operating if you are absent for less than 3 weeks.

Long periods of operator absence

» Ifyou leave the device unused for several months, remove the contents.
» Switch off the unit and disconnect it from the power supply.

» Clean and dry the insides thoroughly.

» Leave the door ajar to prevent odours and mould from forming.

8.5 Moving the device

» Remove the contents.

» Tape down all the shelves.

» Turnthe adjustable feetall the way in so that they are not damaged when moving.
» Tape the door closed.

» Only carry the appliance in an upright position.
Avoid tipping the appliance.
Protect the exterior with a blanket or something similar.
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9 Troubleshooting

Troubleshooting

Ifyou are unable to solve a problem yourself, get in touch with customer services (see

address list overleaf)

Problem

Appliance does not work

Appliance is not cold
enough

Appliance switches itself
on and off

Possible cause

Appliance is not connected to a

power supply

Appliance is switched off

Circuit breaker or fuse has blown

Temperature is not set properly

The ambient temperature could
require a higher temperature set-
ting

Door was opened frequently

Door was not closed properly

Door is not hermetically-sealed

Room temperature is higher than
average.

The cabinet was recently

replenished with new bottles

Door was opened frequently

Door was not closed properly

Door is not hermetically-sealed

Remedy

Connect the appliance

Switch on the appliance

Switch on circuit breaker or
replace fuse

Check the set temperature

Set a higher temperature

Do not open the door more
often than necessary

Close door properly

Check the door seal and
clean orreplace

Put the appliance in a cooler
place

Leave the appliance to work
for a while until the set tem-
perature has been reached.

Do not open the door more
often than necessary

Close door properly

Check the door seal and
clean or replace

29



Troubleshooting

Problem

The light does not work.

The appliance vibrates

The appliance seems to
make a lot of noise

The door does not close
properly

LED indicates £1, E2or £7

30

Possible cause

Appliance is not connected to a

power supply

Circuit breaker or fuse has blown

The light was switched off on the

control panel.

The appliance is not properly
level

MaCave

Remedy

Connect the appliance

Switch on circuit breaker or
replace fuse

Switch on the light

Level the appliance with the
adjustable feet

The noise is probably caused by the refrigerant, which is
normal. At the end of each cycle, you will hear noises made by

the flow of refrigerant.

If temperature fluctuations occur, the contraction and expansion
of the inner walls may cause popping and cracking noises.

The appliance is not properly
level

The appliance is not properly
level

The door hinge was changed
incorrectly

The door seal is dirty

The shelves are not fitted cor-
rectly

The temperature sensor for the

fan inside the appliance shows
an error

Level the appliance with the
adjustable feet

Level the appliance with the
adjustable feet

Check the door hinge and
reassemble correctly

Clean the door seal

Check the shelves and refit
correctly

This can only be repaired by
an authorised repair centre.
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10  Maintaining and cleaning the appliance

CAUTION!
Always disconnect the plug before you clean and service the appliance.

NOTICE!
* Never clean the appliance under running water or in dishwater. Do

not use abrasive cleaning agents or hard objects during cleaning as
these can damage the appliance.

* Make sure thatthe airinlet and outlet vents on the unit are free of any
dirt, so that heat from the interior can be released and the unit is not
damaged.

Allthe shelves can be removed for optimum cleaning, see chapter “Cabinet shelves”
on page 27/.
» Switch off the appliance and disconnect the plug.

» Wash the inside with a solution of warm water and baking powder. This should
be about 2 tablespoons of baking powder to half a litre (half a quart) of water.

» Clean the shelves with mild detergent.
» Wipe the control panel with a slightly damp cloth.

» Wash the outside of the device with warm water and a mild detergent. Then wipe
it down with clean water and dry the surface with a cloth.

11 Guarantee

The statutory warranty period applies. Ifthe product is defective, please contact your
retailer or the manufacturer's branch in your country (see the back of the instruction
manual for the addresses).

Forrepair and guarantee processing, please include the following documents when
you send in the device:
* A copy of the receipt with purchasing date

* Areason for the claim or description of the fault

12 Disposal

» Place the packaging material in the appropriate recycling waste bins wherever
possible.

If you wish to finally dispose of the product, ask your local recycling centre
or specialist dealer for details about how to do this in accordance with the
— applicable disposal regulations.
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HONG KONG
Dometic Asia Co., Limited

Suites 2207-10, 22/F, Tower 1, The Gateway,

25 Canton Road, Tsim Sha Tsui , Kowloon
7®+852 24565199 - £+852 24665553
Mail: info.ap@dometic.com

dometic.com

~>DOMETIC

AUSTRIA

Dometic Austria GmbH
NeudorferstraBe 108
A-2353 Guntramsdorf

7 +43 2236 908070
+43 2236 90807060
Mail: info@dometic.at

BENELUX

Dometic Branch Office Belgium
Zincstraat 3

B-1500 Halle

7 +3223598040

& +3223598050

Mail: info@dometic.be

BRAZIL

Dometic DO Brasil LTDA
Avenida Paulista 1754, conj. 111
SP 01310-920 Sao Paulo

@ +551132513352

& +551132513362

Mail: info@dometic.com.br

DENMARK

Dometic Denmark A/S
Nordensvej 15, Taulov
DK-7000 Fredericia

7 +45 75585966

& +4575586307
Mail: info@dometic.dk

FINLAND

Dometic Finland OY
Mestarintie 4
FIN-01730 Vantaa

7 +358207413220
+358 97593700
Mail: info@dometic.fi

FRANCE

Dometic SAS

ZA du Pré de la Dame Jeanne

B.P.5

F-60128 Plailly

% +33344633525

& +33344633518

Mail : vehiculesdeloisirs@dometic.fr

GERMANY

Dometic WAECO International GmbH
HollefeldstraBe 63

D-48282 Emsdetten

@ +49 (0) 2572 879-195

+49(0) 2572 879-322

Mail: info@dometic-waeco.de

HONG KONG

Dometic Asia Co., Limited
Suites 2207-10 - 22/F - Tower 1
The Gateway - 25 Canton Road,
Tsim Sha Tsui - Kowloon

7 +85224565199

& +85224665553

Mail: info.ap@dometic.com

HUNGARY

Dometic Zrt. Sales Office
Kerékgyarto u. 5.

H-1147 Budapest

7 +361468 4400

S +3614684401

Mail: budapest@dometic.hu

ITALY

Dometic Italy S.r.l.

Via Virgilio, 3

1-47122 Forli (FC)

78 +39 0543 754901
+39 0543 754983
Mail: vendite@dometic.it

JAPAN

Dometic KK
Maekawa-Shibaura, Bldg. 2
2-13-9 Shibaura Minato-ku
Tokyo 108-0023

@ +81354453333

g +81354453339
Mail: info@dometic.jp

MEXICO

Dometic Mx, S.deR.L.deC. V.
Circuito Médicos No. 6 Local 1
Colonia Ciudad Satélite

CP 53100 Naucalpan de Juarez
Estado de México

7 +525553744108

+52 5553934683

Mail: info@dometic.com.mx

NETHERLANDS
Dometic Benelux B.V.
Ecustraat 3

NL-4879 NP Etten-Leur
@ +3176 5029000
g +31765029019
Mail: info@dometic.nl

NEW ZEALAND

Dometic New Zealand Ltd.

PO Box 12011

Penrose

Auckland 1642

7 +64 96221490

+64 96221573

Mail: customerservices@dometic.co.nz

NORWAY

Dometic Norway AS
Dstergyveien 46

N-3232 Sandefjord

F +47 33428450

S +4733428459

Mail: firmapost@dometic.no

POLAND

Dometic Poland Sp. zo.0.
Ul. Putawska 435A
PL-02-801 Warszawa

T +48 22 414 3200

g +48224143201

Mail: info@dometic.pl

PORTUGAL

Dometic Spain, S.L.

Branch Office em Portugal

Rot. de Sdo Gongalo ne 1-Esc. 12
2775-399 Carcavelos

7 +351219244173

+351219 243 206

Mail: info@dometic.pt

RUSSIA

Dometic RUS LLC
Komsomolskaya square 6-1
RU-107140 Moscow

@ +749578079 39

g +7495916 56 53
Mail: info@dometic.ru

SINGAPORE

Dometic Pte Ltd

18 Boon Lay Way 06-140 Trade Hub 21
Singapore 609966

@ +6567953177

g +656862 6620

Mail: dometic@dometic.com.sg

SLOVAKIA

Dometic Slovakia s.r.o. Sales Office Bratislava
Nadrazna 34/A

900 28 Ivanka pri Dunaji

W/ +421245529680

Mail: bratislava@dometic.com

SOUTH AFRICA

Dometic (Pty) Ltd.

Regional Office

South Africa & Sub-Saharan Africa
Unit 6-7 on Mastiff Linbro Park

2008 Johannesburg

T +27114504978

g +27114504976

Mail: info@dometic.co.za

SPAIN

Dometic Spain S.L.

Avda. Sierra del Guadarrama, 16
E-28691 Villanueva de la Cafiada
Madrid

7 +34902111042

& +34900100 245

Mail: info@dometic.es

SWEDEN

Dometic Scandinavia AB
Gustaf Melins gata 7
S-42131 Vastra Frélunda

7 +46 317341100

+46 317341101

Mail: info@dometicgroup.se

SWITZERLAND

Dometic Switzerland AG
Riedackerstrasse 7a
CH-8153 Riimlang

T +41448187171

g +41448187191

Mail: info@dometic.ch

UNITED ARAB EMIRATES
Dometic Middle East FZCO
P.O.Box 17860

S-D 6, Jebel Ali Freezone
Dubai

7 +97148833858
+9714 8833868

Mail: inffo@dometic.ae

UNITED KINGDOM

Dometic UK Ltd.

Dometic House, The Brewery

Blandford St. Mary

Dorset DT119LS

7 +44 3446260133

& +443446260143

Mail: customerservices@dometic.co.uk

USA

Dometic RV Division
1120 North Main Street
Elkhart, IN 46515

T +1574-264-2131



