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Phone: 574-294-2511

ONE-YEAR WARRANTY
DOMETIC CORPORATION (“SELLER”) MAKES THE FOLLOWING WARRANTY 

TO SELLER’S DIRECT COMMERCIAL PURCHASER 
WITH RESPECT TO DOMETIC SAFE MODELS:

1.	 ONE YEAR WARRANTY – THE ABOVE IDENTIFIED DOMETIC SAFE SHALL BE FREE FROM DEFECT IN MATERIALS AND WORKMANSHIP AT 
TIME OF SALE BY SELLER

1A.	 This Warranty will be in effect for one year from date of purchase and shall apply only with respect to a proper warranty claim made 
within such period.

1B.	 This Warranty is made only to the Seller’s direct commercial purchaser (herein the “Original Purchaser”) who acquired this product 
from Seller for use.

1C.	 This one year Warranty covers all parts of this product, including standard, pre-approved, labor charges for labor performed by or 
at Seller’s direction to repair such product. This Warranty does not cover conditions unrelated to the material and workmanship of 
this product. Such unrelated conditions include, but are not limited to (a) faulty installation and any damage resulting from such; (b) 
the need for normal maintenance and any damage resulting from the failure to provide such maintenance; (c) failure to follow Seller’s 
instructions for use of this product; (d) any misuse or alteration of this product.

1D.	 THE ORIGINAL PURCHASER’S SOLE AND EXCLUSIVE REMEDY FOR ANY BREACH OF THE ABOVE WARRANTY BY SELLER SHALL BE 
REPAIR or REPLACEMENT, OR, AT SELLER’S SOLE OPTION, REFUND OF THE PURCHASE PRICE, OF THIS PRODUCT.

1E.	 In order to obtain the benefits of this Warranty:
a.	 The Original Purchaser must contact the Seller Customer Service Department at 574-294-2511.  
b.	 Provide Seller Customer Service Department with product, model and serial number from product.
c.	 Seller will provide replacement parts on a no charge basis OR instructions on how to have the subject product repaired or re-

placed, or purchase price refunded.
d.	 Seller will pay freight on replacement parts.
e.	 Original Purchaser may be required to return, at Seller’s cost, defective parts or product when requested by Seller in order for 

Seller to verify warranty claim. SELLER RESERVES RIGHT AT ALL TIMES TO REQUIRE ORIGINAL PURCHASER TO PROVIDE EVI-
DENCE OF WARRANTY DEFECT, AND ABSENT SAME SELLER MAY DENY CLAIM AND REMEDY.

2.	 The Seller does not authorize any person or company to create any warranty obligations or liability on its behalf. This warranty is applicable 
only to a newly purchased product, and any loss of use of original product, or acquisition (by warranty) of any new product replacement, 
will not extend the original product warranty period. Repairs and replacement parts or complete product provided under the terms of this 
warranty shall carry only the non-expired portion of this warranty.

3.	 SELLER DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE PRODUCT, WHETHER EXPRESS OR IMPLIED, AND SPECIFICALLY 
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. In no event shall Seller be 
liable to Original Purchaser for incidental or consequential damages, the above remedy of repair, replacement or refund as stated being 
the Original Purchaser’s sole and exclusive remedy hereunder, or under contract.


