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Door Check Diagnostic

Pglofl

The Door Check is designed to be
adjustable. Its purpose is to hold the
door open under normal conditions

Is the Door Check
sufficiently holding the
door open?

Open the door and remove the inner plastic
panel. Locate the Door Check. Locate the
(2) screws, 1 on top and 1 on bottom of
Door Check housing.

Tighten each screw equally. Replace inner
panel

Yes

Does the Door Check
make a “popping” noise
when the door is opened?

Replace Door Check Slide Bar, Door Check
Pivot Bracket and pin. See Atwood Service
Instructions for procedure to replace. See
Atwood Service Drawings for component
part numbers.

Yes

Is the Door Check
making the door difficult

to close?

Open the door and remove the inner plastic
panel. Locate the Door Check. Locate the
(2) screws, 1 on top and 1 on bottom of
Door Check housing.

Loosen each screw equally. Replace inner
panel

Is the Door Check pivot
bracket, located in the
door jam, bent or broken?

Replace Door Check Pivot Bracket and pin.
See Atwood Service Instructions for
procedure to replace. See Atwood Service
Drawings for component part numbers.
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Door Flushness Diagnostic

Entrydoor flushness is as much a
product of installation as it is the
manufacturing of the door itself.

Pglofl

Is the door Yes

not flush at
the top?

This assumes that the
door is flush to
under-flush at all
other points.

Yes

Is the door
not flush at
the striker?

The door top can be bent inward or outward
using force. Usually a door that is under-flush,
or bent inward at the top, is not an issue. Doors

that are not flush, but bent outward can be
changed using force. Support the door using a
block of wood between the doorframe and the
mounting frame. Locate the block just above the
striker. Apply force to the top corner of the
exterior of the door.

Re-adjust door striker. See Atwood Entrydoor
Service Instructions for procedures on adjusting

striker

Is the door Yes

not flush at
the bottom?

This assumes that the
door is flush to
under-flush at all
other points.

Is the entire
latch side
of the door
not flush?

Yes

The door bottom can be bent inward or outward
using force. Doors that are not flush, but bent
outward can be changed using force. Support

the door using a block of wood between the
doorframe and the mounting frame. Locate the
block just above the striker. Apply force to the
top corner of the exterior of the door. Doors that
are too much under flush at the bottom only can
be changed by similar force. Use the wood
block, but locate it at the bottom corner of the
door and apply the force just below the striker
area on the exterior.

Re-adjust door striker. See Atwood Entrydoor
Service Instructions for procedures on adjusting
striker
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Door Rattle Diagnostic

Pglof3

Door rattle is defined as several

things:
Adjust striker bolt
Is the door Is the door v inboard. See Atwood
. fully latched? es Entrvdoor Servi
bouncing or Can both ntrydoor Service
rattling on the . Instructions
clicks be

striker?
heard?

Adjust striker bolt
outboard. See Atwood
Entrydoor Service

Instructions ’

Yes

Is the door
bulb seal the
latest version?

Is the rattle
gone?

End

Replace door bulb seal with
the latest version. See
Atwood Service Drawing
for correct part number and
Atwood Service Instructions
for procedure

Is the rattle
gone?

End

Are bumpers
installed on
inside of door?

End

Replace striker bolt. See
Atwood Service Drawing
for correct part number and
Atwood Service Instructions
for procedure

Is the Striker
excessively
worn?

Install Door
Bumpers. See
service drawing.

Is the rattle

Is the rattle
gone?

gone?

Go to

Go to
next page

next page
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Door Rattle Diagnostic

Pg2of3

From
previous
page

From

previous
page

Replace door bulb seal with
the latest version. See
Atwood Service Drawing
for correct part number and
Atwood Service Instructions
for procedure

Has the bulb seal
taken an excessive
set or otherwise

been damaged?

Yes

Look for other loose or
damaged components in
the vicinity of the door

Is the rattle
gone?

Is the inner Yes
plastic panel
rattling against

the door?

Locate area of panel that is
causing rattle, remove panel
and place foam tape between

panel and door. Re-install
panel

Yes

Is the rattle

gone? End

Are the latch Yes Re-adjust rods per Latch
rods loose or Adjustment Procedure in
vibrating the Atwood Service
against the Instructions

door?

Go to
next page
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From
previous
page

Yes

Is the outside
handle loose
and rattling?

Is there any
loose debris
lying in the

bottom of the

door?

Yes

Yes

Is the rattle
coming from
the
screendoor?

Is the rattle Yes

coming from
the outer
panel?

Door Rattle Diagnostic

Pg3of3

Re-adjust rods per Latch
Adjustment Procedure in
the Atwood Service
Instructions

Remove loose
debris

Review slide panel, end
panel and screendoor latch
for loose components.
Tighten as necessary.
Add bumpers to the inside
top and bottom of the door.

Inject sealer or caulk
between the outer
aluminum panel and
structural aluminum panel
by removing the outer
handle and/or the window
to gain access to the space
between the panels.

Is the rattle
gone?

End

Replace outside handle. See
Atwood Service Drawing
for correct part number and
Atwood Service Instructions
for procedure
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Door Flutter Diagnostic
Page 1 of 1

Are bumpers
installed at top &

Install Door

bottom of latch
ide inner panel?

Is the striker bolt

Bumpers.
See Atwood
Service Drawing

s the door adjusted properly? Adjust
flush at the See striker bolt striker
top? adjustment bolt.
procedure,
Yes
Does
Yes door sill
flutter?
Correct
Flushness - See
Door Flushness
Diagnostic.
Does Check for any
door sill Yes damaged components
flutter? and replace as
necessary.
No
End
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Door Will Not Open Diagnostic

Pglof2

Can pushing in on the
door to overcome the seal
pressure unlatch the
door?

Yes

Is the door bulb seal
the latest version?

Replace seal with latest version. No

See Atwood Entrydoor Service
Instructions for seal
identification and replacement

No

Re-adjust door striker. See
Atwood Entrydoor Service
Instructions for procedures on
adjusting striker

Problem
corrected?

Problem
corrected?
No Yes

End

Some pre-model 2001 Entrydoors had a Latch Field
Are the door Campai.gn. This was limited to doors \fvhich have j[he
handles loose Yes Sandwich s.tyle handle systems. That is, the exterior
and when handle and interior handle are located directly across
actuated nothing from one another. Ap att.achment block on these latches
happens? could break off, disabling the release. To open these
’ doors after the block has broken, remove the inner handle
and access the trip lever on the latch to open the door.
Once opened replace the latch, inner handle, and outer
handle as a set. See Atwood Service Instructions for
No procedure on replacing these components.
Yes Problem
corrected?
Go to
next page

8 Filename: FlowChart-Master 7-16-04



Door Will Not Open Diagnostic

From
previous
page

Pg2of2

Some power lock doors have
experienced a problem coming from
the keyless entry controller. The
controller will send a constant lock
signal to the electric lock located
within the door. When this happens,
the door cannot be unlocked using
the keyless entry or by using the
key. This can be overridden by
interrupting the power being sent to
the door by inserting a non-

Is this a Yes
power lock
door?
Is the Yes

deadbolt
locked?

Does the outer handle
fail to release the latch,
but the inner handle
will release the latch?

Will the door finally
unlatch , but the
handles are at the end
of their travel?

conductive material into the hinge
side door jam to separate the
contacts in the door jam. Once
open, disable the keyless entry until
the problem is corrected.

Unlock deadbolt

Yes

Yes

The outer handle is most likely
bypassing the linkage on the
inner handle because the
attachment screws are loose. See
the Atwood Service Instructions
for procedure to remove and
reinstall the outer handle.

The latch linkage needs to be
adjusted. See the Atwood Service
Instructions for procedure to
readjust the latch linkage.
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High Closing Effort Diagnostic

Pglof3

Closing effort is usually the result of high seal
pressures, striker mis-adjustment, or door bind.

Is the latest
version of the
Door Bulb seal
installed?

Replace seal with latest version. Yes

See Atwood Entrydoor Service
Instructions for seal
identification and replacement

Closing
effort
acceptable?

Is the exterior of
the door flush to
1/8” max. below
the surface of the
mounting frame?

Yes

Manually adjust camber
of door. Adjust striker bolt
inboard. See Atwood
Entrydoor Service
Instructions

Closing
effort

acceptable?

Close the door and check the
door gaps using the Door
Audit Drawing

Are the door gaps
and striker
alignments correct?

Re-adjust door striker and adjust the door on the hinges.
See Atwood Entrydoor Service Instructions for procedures
on adjusting striker and hinges

Can door be
adjusted within
specifications?

Remove door, verify
opening and correctly
install door. Use

Yes Installation Instructions
and Rough Opening
drawing information

No Closing Yes
effort
acceptable?
Go to
next page End
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High Closing Effort Diagnostic

Pg2of3

From
previous
page

Yes Check interference on hinge side of door.

Specifically check for interference at the door

Is the door

binding as it check. Correct any interference found. Some
closes? examples of items that can cause interference:
’ Door Check Bracket bent, Clamp Frame pushing

seal into hinge area, door damaged from an
No accident, etc.

Are the wall and

mounting frame Closing
flat when effort
checked with a acceptable?
straight edge?

Correct by removing the door
from the wall and correcting the
wall. Reinstall the door using the
Installation Instructions

No Closing Yes
effort End
acceptable?

Is there Yes

~ something Check step well for interference from
interfering with carpeting, step treads, mats, etc.
the door?

Go to
next page
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High Closing Effort Diagnostic

Pg3of3

From
previous
page

Is the Striker Bolt
correctly
adjusted?

Adjust Striker Bolt per
Atwood Service
Instructions

Closing
effort
accentable?

Contact Atwood Field
Service Technician
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High Opening Effort Diagnostic

Pglof3

Opening effort for exterior and/or interior handle is
excessively high. Excessive is defined as requiring more than
15 Ibs of force to unlatch

Replace seal with latest version.
See Atwood Entrydoor Service
Instructions for seal
identification and replacement

Is the latest
version of the
Door Bulb seal
installed?

Opening
effort
acceptable?

Manually adjust camber
No of door. Adjust Striker
Bolt inboard. See Atwood
Entrydoor Service
Instructions

Is the exterior of
the door flush to
1/8” below the
surface of the
mounting frame?

Y
es No

Opening
effort
acceptable?

Close the door and check the
door gaps using the Door
Audit Drawing

Re-adjust door striker and hinges. See Atwood
Entrydoor Service Instructions for procedures on
adjusting striker and hinges

Can door be
adjusted within
specifications?

Are the door gaps
and striker
alignments correct?

Remove door, verify
opening and correctly
install door. Use
Yes Installation Instructions
and Rough Opening
drawing information

No Opening Yes
effort
acceptable?
Go to
next page End
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High Opening Effort Diagnostic

Pg2of3
From
previous
page
Is the latch No Adjust latch per the
Atwood Service
assembly correctly o
adjusted? ns r.uc ions
No Opening Yes
effort End
acceptable?

Yes

Is the door
binding as it
closes?

Check interference on hinge side of door.
Specifically check for interference at the door
check. Correct any interference found. Some
examples of items that can cause interference:

Door Check Bracket bent, Clamp Frame pushing
seal into hinge area, door damaged from an
accident, etc.

Are wall and

flat when
checked with a
straight edge?

mounting frame

Opening
effort
acceptable?

Correct by removing the door
from the wall and correcting the
wall. Reinstall the door using the
Installation Instructions

Opening

Go to
next page

effort
acceptable?
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High Opening Effort Diagnostic

Pg3of3

From
previous
page

Is the Striker Bolt
correctly
adjusted?

Adjust Striker Bolt per
Atwood Service
Instructions

Opening
effort
accentable?

Contact Atwood Field
Service Technician
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Screendoor Gap Diagnostic

Pglofl
Is the gap - -
between the Yes Remove door , verify opening and correctly
screendoor install door. Use Installation Instructions

consistent down and Rough Opening drawing information

the entire latch
side?

Remove screws from the clamp frame to the
wall. Loosen the screws between the clamp
frame and mounting frame. Remove the (2)

Is the gap Yes screws located under the outer lip seal on the
between the mounting frame. These screws are located in the
screendoor striker area, 1 above the striker and 1 below.

mainly located in
the latch area?

Pull the mounting frame over. Reinstall the
screws, 1 above the striker, 1 below. DO NOT
tighten these screws, only bring them snug to the
mounting frame. Tighten screws between the
clamp frame and mounting frame. Reinstall the
screws between the clamp frame and wall.

1.) Add dense seal material between
the clamp frame and seal to push
the seal toward the screendoor,

Yes closing the gap.

2.) If the gap is significant, remove the
hinge screws from the screendoor.
Bring the screendoor up until the
gaps are gone; then redrill the
hinge screw holes and re-install the
hinge screws.

Is the gap between
the screendoor
mainly located at
the top of the door
and around the
radius’?
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Wind Noise Diagnostic

1.) Drive the coach and listen for the reported
wind noise. Note the speed and conditions,
(i.e. cross winds, truck passing, etc.)

Have a second person apply 2 masking tape
on the exterior of the door to fully cover the
door gaps and hinges.

Drive the coach again at the same speed and
conditions at which the wind noise was
detected.

2)

3)

Pglof3

Is the wind
noise still
evident?

Check for possibilities

other than the
Entrydoor.

Replace seal with latest version.
See Atwood Entrydoor Service

Is the latest
version of the
Door Bulb seal
installed?

Yes |

Instructions for seal
identification and replacement

Wind noise
corrected?

No

Is the exterior of No
the door flush to
below the surface
of the mounting

frame?

Manually adjust camber
of door. Adjust striker bolt
inboard. See Atwood
Entrydoor Service
Instructions

No . . Yes
Wind noise End
| corrected?
Is a second bulb Install second bulb seal
seal installed along outboard hinge
toward the outer side of mounting frame
edge of the hinge
side only?
No . ) Yes
Yes Wind noise End
corrected?
Go to
next page

\/
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Wind Noise Diagnostic

Pg2of3

From
previous

page

Install cover stickers, as
required. See Service
Drawing for correct part
numbers to order.

Is the cover sticker in place over the
latch adjustment hole located directly
below the latch? If it is a non-electric
door: Is the cover sticker over the hole
on the hinge side of the door?

Wind noise
corrected?

Install foam hinge seals on
edge of door at each hinge
location. See Service
Drawing for part number

Are the foam hinge
seals in place on the
edge of the door?

Yes
N ) )
° Wind noise
End
corrected?
Replace torn or ripped seals.
Are there any See Service Drawing for
rips or tears in part numbers
the seals?
Yes
Yes No . )
Wind noise End

corrected?

Close the door and check the
door gaps using the Door
Audit Drawing

Re-adjust door striker and adjust door up or down on hinges.
See Atwood Entrydoor Service Instructions for procedures on
adjusting striker and door.

Remove door; verify
opening and correctly

Yes No i
Are the door gaps Can door be install door. Use
d striker adjusted within Installation Instructions
ancs specifications? and Rough Opening

alignments correct? drawing information

Yes

No Wind noise
Go to corrected?
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Wind Noise Diagnostic
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From
previous
page

Is there something
caught in between
the door and seal?

Remove item

Contact Atwood Field
Service Technician

Wind noise
corrected?

19
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