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3317583.000 Service Kit Instructions

1	 �Explanation of Symbols and 
Safety Instructions

This manual has safety information and instructions to 
help you eliminate or reduce the risk of accidents  
and injuries. 

1.1	 Recognize Safety Information
��
This is the safety alert symbol. It is used to alert 
you to potential physical injury hazards. Obey all 
safety messages that follow this symbol to avoid 
possible injury or death.

1.2	 Understand Signal Words
A signal word will identify safety messages and property 
damage messages, and it will indicate the degree or 
level of hazard seriousness.

NOTICE:	 Used to address practices not related to 
physical injury.

2	 Preparation
This section describes the preparation procedure for 
replacing all four Dometic Interact touch-screen display 
panels (“displays”). 

IIThe images used in this document are for reference 
purposes only.

Before beginning with installation or removal, confirm 
the contents of the service kit are present.

2.1	 Preparing to Remove the 
Displays

IIRefer to the installation manual for specific details 
on using the display.

1.	 Identify the location of the existing four displays. 

2.	Unwrap the new displays and place face down on a 
soft surface in a nearby, protected location.

3.	Disconnect the RV from the shore power, if connected.
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1	 Battery Disconnect Switch set to OFF
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4.	Turn the battery disconnect switch to OFF. The switch 
is located near the entry step footwell.

3	 Removal
NOTICE:	 The display fits tightly into the wall. Strong 
fingertip pressure may be necessary to disengage the 
display, but avoid using force or tools that could damage 
the display in the process.

This section describes the proper technique to remove 
an existing touch-screen display panel (“display”).
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2	 Removing the Display from the Wall Enclosure

q Display Top Edge e Display Bottom Edge

w Wire Harness Connector r Wiring Cable

1.	 Using your fingertips, push the top edge of the 
display downward toward the Dometic logo on the 
bottom edge of the display.

2.	Maintaining the same downward pressure, gently 
pull the top edge of the display away from the top of 
the wall enclosure. 

3.	Lift the bottom edge of the display away from the wall.

4.	Expose the wiring cable and the wire harness connector 
by slowly pulling the display away from the wall.

3	 Disconnect the Display

5.	Disconnect the wire harness connector from the back 
of the display.

4	 Installation
This section describes the proper technique to install a 
new touch-screen display panel (“new display”).
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4	 Installing the Wire Harness Connector
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1.	 Connect the wire harness connector to the same 
location at the back of the new display.

2.	Test the display before inserting it into the wall.
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5	 Battery Disconnect Switch set to ON 

a.	Turn the battery disconnect switch to ON.

b.	On the display, select Main Navigation Menu, 
and then select Settings, General Info, and 
About to confirm the software version is v1.9.0. 

c.	When pressing the icons, verify the button 
confirmation tones are audible.

d.	Turn on a light in the vehicle to confirm the 
connections work properly.

e.	Turn the battery disconnect switch to OFF.

3.	Avoid pinching or bending the display’s connected 
wiring cable and tuck the cable into the wall opening.
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6	 Installing the Display Flush to the Wall Enclosure

q Display Top Edge w Display Bottom Edge at 
the Dometic Logo

4.	Insert the top edge of the new display into the wall 
enclosure. 

5.	Applying pressure to the Dometic logo, push the 
bottom edge of the new display until the entire 
display is flush with the wall enclosure. The display 
should fit tightly into the wall, similar to the original 
installation.

6.	Repeat the “Removal” and “Installation” sections for 
the remaining displays.

7.	When all displays are installed, turn the battery 
disconnect switch to ON.

8.	Reconnect the RV to the shore power, if appropriate.

5	 Original Parts
Return the displays to the Dometic Warranty Department 
according to the instructions on the Limited Warranty 
provided with the product.
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