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AWNINGS
9200

EN 9200 Awning Fuse Protection
Service Bulletin

Please read these instructions carefully.
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Model Serial Number Range

All 9200 Series Awnings Serial Numbers prior to #s starting with 830

Dometic has identified a nuisance issue (not safety-related) that could occur during operation of the new 
Dometic 9200 Series Awning. This issue can potentially occur when retracting the awning to the closed position 
for storage. This can occur on all Dometic 9200 Series Awning models with serial numbers starting with 830. 

If the operator closing the awning continues to hold the toggle switch down after the awning roller tube comes 
to a stop against the RV wall, the current draw on the motor will reach locked rotor amperage and will cause 
the 15 Amp fuse protecting the circuit to trip. This is a non-hazardous, safe condition that leaves the awning 
inoperable until the fuse is replaced.

Dometic has secured and is providing a 15 Amp automatic reset fuse with every awning, which can be used in 
place of the non-resettable fuse originally supplied by the OEM. Insert this fuse into the circuit breaker location 
for the awning to ensure that power interruptions to the awning circuit only occur when a true fault condition 
is present. The fault code is 399 – 81 and the flat rate is 0.1 hour. Please call the Dometic Technical Service 
Department at 1-800-216-5115 opt. 6 for assistance with this issue.


