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GENERAL INSTRUCTIONS

These instructions apply to:
202(XX)(XX).000(#)	 9500E Cassette Awnings
203(XX)(XX).000(#)	 DA20E Cassette Awnings

This kit consists of:
(1)	 Service Instructions
(1)	 Awning Remote

Dometic Corporation reserves the right to modify appear-
ances and specifications without notice.

PROCEDURE
A.	 Install Remote Holster
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B.	 Program Remote
This replacement remote will need to be programmed to 
the awning motor to function. Any controls (remote, wind 
sensor, solar sensor, etc.) currently programmed to motor 
will be cleared from motor memory.
Note: To program additional remote controls, follow the 
instructions that came with the accessory kit. Up to five 
controls (remote, wind sensor, solar sensor, etc.) may be 
added to operate the awning if desired.
Refer to the operating instructions that came with your 
awning for troubleshooting.

1.	 Make sure power is supplied to awning motor.
2.	 Turn off and on power supply to awning motor 

twice.
a.	 Turn OFF and wait (10) seconds.
b.	 Turn ON and wait (10) seconds.
c.	 Turn OFF and wait (10) seconds.
d.	 Turn ON and proceed to step “3”.

3.	 Press and hold the program button on back of 
awning remote. See FIG. 2.
While holding the program button, the awning 
motor should go through a jog cycle twice.
a.	 Waits (10) seconds, then jogs momentarily.
b.	 Waits another (10) seconds, then jogs mo-

mentarily again.
Note: If awning motor does not respond to remote, ver-
ify LED lights momentarily (on remote) when a button is 
pressed. If LED does not light, install new batteries. See 
FIG. 3.
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Do not expose remote and remote holster to 
weather, extreme temperatures, or long hours 
in direct sunlight. Failure to obey this notice 
could result in property damage.

1.	 Locate a suitable location for remote holster that’s 
protected from weather and other adverse condi-
tions, and install with two screws. See FIG. 1.
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4.	 If jog cycle is not successful, restart from step “2”.
5.	 If jog cycle is successful, release program button 

and proceed to next step.
Note: The remote will now be activated, and any prior 
controls (remote, wind sensor, solar sensor, etc.) will be 
cleared from motor memory.

6.	 Press and hold the close (up) and open (down) 
buttons simultaneously until awning motor jogs. 
See FIG. 3.

7.	 Press the close (up) or open (down) button briefly 
to verify awnings motor direction. See FIG. 3.
a.	 If awning travels in the wrong direction, press 

and hold the stop button for approximately (3) 
seconds. Awning motor should jog momen-
tarily.

b.	 Press the close (up) or open (down) button 
briefly again to verify direction has been cor-
rected.

Note: Do not attempt other programming until the awning 
motor direction is correct. Otherwise, a full reset will be 
required again (restarting from step “2”).

8.	 Press and hold the close button (up arrow) until 
awning is fully closed. See FIG. 3.

9.	 Press and hold the open button (down arrow) 
until lead rail is in correct out limit position, and 
awning fabric is taut. See FIG. 3 and 4.

Note: You may adjust position up or down using remote, 
to ensure there is no sag in awning fabric. See FIG. 5.
Remote will stop awning motor if button is held longer than 
(10) seconds. If this happens, release button and press 
again until desired position is reached.

10.	Press and hold the close (up) and stop buttons 
simultaneously until awning motor begins to run. 
See FIG. 3.

11.	 Press the stop button to stop the awning motor’s 
travel. See FIG. 3.

12.	With the awning motor stopped, press and hold 
the stop button until awning motor jogs. This pro-
grams the awning out limit set in step “10”. See 
FIG. 3.

13.	Press the program button on back of awning re-
mote. Awning motor should jog momentarily. See 
FIG. 2.

Note: The awning motor and remote should now be in 
“user mode”. The close (up) or open (down) buttons on 
remote, no longer need to be held to move awning to 
closed or out limits.

14.	Verify awning motor and remote functionality.
a.	 Press the open button (down arrow) briefly 

on awning remote. Awning should extend to   
out limit. See FIG. 3.

15.	Place remote into remote holster when not in use. 
See FIG. 6.

FIG. 5
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Taut Fabric C.	 Operate Remote
1.	 See “Procedure” in awning Operating Instruc-

tions for specific operating information.


