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INTRODUCTION
These instructions apply to the ventless washer/dryer combo (hereinafter referred to as the “appliance”). The appliance is 
designed and intended for installation and use in a recreational vehicle or other mobile applications. 
These instructions will ensure a properly installed and properly functioning appliance.
Dometic Corporation reserves the right to modify appliance appearances and specifications without notice.
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IMPORTANT SAFETY INSTRUCTIONS

DOCUMENT SYMBOLS
Indicates additional information that is NOT related 
to physical injury.

Indicates step-by-step instructions.

This manual has safety information and instructions to help 
you eliminate or reduce the risk of accidents and injuries.

A.	 Recognize Safety Information
This is the safety alert symbol. It is used to 
alert you to potential physical injury hazards. 
Obey all safety messages that follow this 
symbol to avoid possible injury or death.

B.	 Understand Signal Words
A signal word will identify safety messages and 
property damage messages, and will indicate the 
degree or level of hazard seriousness.

 indicates a hazardous situation that, 
if NOT avoided, could result in death or serious in-
jury.
 indicates a hazardous situation that, 
if NOT avoided, could result in minor or moderate 
injury.
 is used to address practices NOT 
related to physical injury.

C.	 Supplemental Directives
Read and follow all safety information and 
instructions to avoid possible injury or death.

Read and understand these instructions be-
fore [installing / using / servicing / performing 
maintenance on] this product.

Incorrect [installation / operation / servicing / 
maintaining] of this product can lead to seri-
ous injury. Follow all instructions.

The installation MUST comply with all ap-
plicable local and national codes, including 
the latest edition of the following standards:

●● U.S.A.
●● ANSI/NFPA70, National Electric Code 

(NEC)
●● ANSI/NFPA1192, Recreational Vehicles 

Code
●● Canada
●● CSA C22.1, Parts I & II, Canadian Elec-

trical Code
●● CSA Z240 RV Series, Recreational 

Vehicles

D.	 Electric and Installation Precautions

 Failure to obey the following warn-
ings could result in death or serious injury due to 
electrical shock, fire, or explosion.

●● This product MUST be [installed / serviced] by a 
qualified service technician.

●● Do NOT modify this product in any way. Modifica-
tion can be extremely hazardous.

●● This appliance weighs 174 lbs (79 kg). Do NOT 
attempt to move or reposition this appliance 
unless you are fully capable of doing so with-
out injury. 

●● The appliance should NOT be installed in any 
room with above-average humidity. It MUST 
NOT be stored in any room with explosive or 
caustic gases.

●● Ensure that the water and electrical hookup(s) 
is/are connected by a qualified technician in ac-
cordance with the manufacturer's instructions 
(refer to the "Installation Instructions" on pages 
6-9) and local safety regulations.

●● Do NOT modify the power cord provided with the 
appliance for any reason. Have a proper outlet 
installed by a qualified electrician. 

●● Route and secure the power cord to protect it from 
damage. Do NOT use extension cords.

●● This is a 120V/60Hz appliance. Make sure the 
cord is connected to a 120V/60Hz power source.

●● Ensure this appliance is only used on a dedi-
cated 120V electrical circuit that has 15 amps of 
overcurrent protection. Use time-delay fuses with 
this appliance when it is connected to a circuit 
protected by fuses. 

●● This appliance MUST be grounded. In the event 
of a malfunction or breakdown, grounding will 
reduce the risk of electrical shock by providing a 
path of least resistance for the electric current. 
This appliance is equipped with a cord that has an 
equipment-grounding conductor and a grounding 
plug. The plug MUST be plugged into an appropri-
ate outlet that is properly installed and grounded 
in accordance with all local and national codes 
and ordinances.

●● This appliance is for indoor use only. 
●● Packing materials may cause suffocation. Keep 

all packing materials away from children.
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IMPORTANT SAFETY INSTRUCTIONS
 Risk of corrosion or freeze damage. 

●● Do NOT install or store this appliance where it will 
be exposed to temperatures below 32°F (0°C) or 
moisture.

E.	 Operation Precautions

 Failure to obey the following warn-
ings could result in death or serious injury due to 
electrical shock, fire, or explosion.

●● Read and understand this entire manual before 
using the appliance. 

●● Contact your local distributor, service agent, or 
the manufacturer if you have any questions about 
the proper operation and service of the appliance

●● This appliance is intended for RV use only. 
●● This appliance is NOT intended for use by per-

sons (including children) with reduced physical, 
sensory, or mental capabilities, unless the user 
is operating the appliance under the supervision 
of a legal parent or guardian capable of safely 
operating the appliance. When children become  
mature enough to operate the appliance, it is the 
legal responsibility of the parent or guardian to 
ensure that they are instructed in and capable of 
the safe use of the appliance.

●● Do NOT use any toxic solvents, such as alco-
hol, as a detergent. Only approved detergent 
pods or select HE liquid detergents suitable 
for front-loading washing machines should 
be used. 

●● Do NOT launder fabrics that have been cleaned, 
washed, soaked, or spotted with gasoline, dry 
cleaning solvents, or any other flammable or 
explosive substances as they give off vapors that 
could ignite or explode. 

●● Do NOT add gasoline, dry cleaning solvents, or 
any other flammable or explosive substances to 
the appliance as they give off vapors that could 
ignite or explode.

●● Do NOT place any item with traces of any flam-
mable substance, such as vegetable oil, cooking 
oil, or any other petroleum-based oil or distillate 
into the appliance. Even after laundering, these 
substances may smoke or ignite. 

●● Under certain conditions, hydrogen gas may be 
produced in a hot-water system that has NOT 
been used for two weeks or more. HYDROGEN 
GAS IS EXPLOSIVE. If the hot-water system 
has NOT been used for two weeks, open all hot-
water faucets and allow water to flow for several 
minutes before using the appliance. This will re-
lease any accumulated hydrogen gas. The gas is 
flammable. Do NOT smoke or use an open flame 
during this time.

●● Do NOT allow children to play on, in, or with the 
appliance. Close supervision of children is neces-
sary when the appliance is in use.

●● Children or pets may climb into the appliance 
between uses. Check the appliance before each 
use. 

●● Do NOT operate the laundering machine if any 
guards, panels and/or fasteners, except transport 
bolts, have been removed.

●● Do NOT operate the appliance if any parts are 
missing or broken.

 Failure to obey the following instruc-
tions could result in personal injury.

●● Be careful of scalding water or steam when the 
appliance  drains hot wash water.

●● Ensure that the water inside the drum has drained 
before opening the door. Do NOT open the door 
if there is any water visible.

●● The glass door may become very hot during 
operation.

●● Caution should be used when opening the appli-
ance door after the drying cycle.

●● ALWAYS turn the appliance off before opening 
the door. Do NOT reach into the appliance if the 
tub is in motion.

●● Do NOT place any fiberglass materials, such 
as curtains or window coverings that may use 
fiberglass, in the appliance. Small particles may 
remain and stick to fabrics in subsequent washes 
causing skin irritation. 

 Failure to obey the following instruc-
tions could result in premature wear, water damage, 
or other damage to the appliance or its surroundings.

●● Before operating this appliance, all packing mate-
rials and transport bolts MUST be removed. Oth-
erwise, the appliance may be seriously damaged 
during attempted use (refer to page 7 "Remove 
Transport Bolts").
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●● Prior to initial use, run the appliance through the 
cotton and hot water modes without any articles 
of fabric inside. This is required to flush out any 
debris that may be in the hoses or drum.

●● Only fabrics suitable for machine laundering and/
or drying should be placed in the appliance.

●● Do NOT dry anything containing foam rubber or 
similarly textured rubber-like materials. 

●● Do NOT wash carpets.
●● Any sharp or metal objects such as coins, nails, 

screws, pebbles, jewelry, hair broaches, or curl-
ers may cause appliance or fabric damage if put 
into the appliance.

●● Ensure all pockets on clothing are emptied before 
laundering.

●● Do NOT use fabric softener sheets in the appli-
ance. Use liquid fabric softeners only. 

●● Disconnect the power and shut off the water sup-
ply when the appliance will NOT be in use.

●● NEVER refill the water by hand during laundering.
●● ALWAYS empty the machine when the cycle has 

completed.
●● ALWAYS follow the fabric care instructions rec-

ommended by the fabric manufacturer. 
●● Do NOT use standard powdered detergents with 

the appliance. Use caution and limit the quantity of 
bleach and other stain removers when pretreating 
stained fabric.

●● Do NOT use the controls in a manner inconsistent 
with the instructions in this manual.

●● Check the fill hose connection on a regular basis 
to ensure there is no leakage.

●● Do NOT climb, lean, or sit on the appliance.
●● Do NOT close the door with excessive force. If it 
is difficult to close the door, ensure that the load 
is evenly distributed and does NOT exceed the 
appliance's capacity (see page 11). 

F.	 Maintenance, Service, and Disposal 
Precautions

 Failure to obey the following warn-
ings could result in death or serious injury due to 
electrical shock, fire, or suffocation.

●● ALWAYS unplug the appliance before perform-
ing any maintenance. Disconnect the power by 
grasping the plug, NOT the cord. 

●● NEVER disconnect the power cord with wet 
hands.

●● This appliance MUST be repaired by an autho-
rized service center using only authentic ac-
cessories and service parts, unless specifically 
recommended in the user maintenance instruc-
tions or in published user repair instructions that 
you understand and have the skill to implement. 

●● Do NOT attempt to repair or replace any part of 
the appliance unless specifically recommended in 
the user maintenance instructions or in published 
user repair instructions that you understand and 
have the skill to implement.

●● If the power cord is damaged, have it replaced 
by a qualified service professional.

 Failure to obey the following instruc-
tions could result in structural damage to the appliance 
or water damage to its surroundings.

●● The interior of the appliance should be cleaned 
periodically by a qualified service professional.

●● The transport bolts MUST be reinstalled by a 
qualified technician prior to moving the appliance. 

●● The accumulated water should be drained from 
the appliance prior to moving or servicing the 
appliance.

●● Handle the appliance carefully. NEVER grasp a 
protruding part while lifting the appliance. The 
appliance door cannot be used as a handle dur-
ing transport.

IMPORTANT SAFETY INSTRUCTIONS
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INSTALLATION REQUIREMENTS
 Risk of serious injury or death due to 
electrical shock.

The appliance MUST be properly grounded. Ground-
ing reduces the risk of electrical shock if the appliance 
housing becomes energized.
 Risk of serious injury or death due 
to fire.

The appliance MUST be connected to a dedicated 
15 amp circuit separate from other electrical appli-
ances. The overcurrent protection MUST be rated 
at 15 amps.
 The life of the appliance may be sig-
nificantly shortened if operated on an incline. 

A.	 Tools and Parts

Gather the required tools and parts before attempting 
installation. The parts included with the appliance are 
in the drum. Other items required for installation are 
the responsibility of the installer.

●● Items included:
●● (2) Water hoses 
●● (3) Brackets
●● (4) Transport bolts 
●● (1) Template

●● Items NOT included:
●● 1/4" nut driver 
●● 3/8" open end wrench 
●● 7/16" socket with ratchet
●● 3/8" socket with ratchet 
●● Adjustable 9/16" open-end wrench
●● Channel-lock adjustable pliers 
●● Carpenter’s level 
●● Flexible screw driver extension
●● Cable tie 
●● Screws 
●● Siphon break (if required)

B.	 Location Requirements
Selecting the proper location for your appliance im-
proves performance, minimizes noise and possible 
appliance movement. Your appliance can be in-
stalled under a custom counter, closet, or recessed 
area. See “Drain System Options” (Page 8). Proper 
installation is the qualified installer's responsibility. 

●● Required Items: 
●● A water heater set to deliver 120–140°F 

(49–60°C) water to the appliance.
●● A grounded electrical outlet located within 3 

ft. (1 m) of where the power cord is attached 
to the back of the appliance. See “Electrical 
Requirements”.

●● Hot and cold water faucets located within 3 
ft. (1 m) of the hot and cold water fill valves, 
and water pressure of 20–100 psi (137.9– 
689.6 kPa).

●● A level floor with a maximum slope of 2° (25 
mm) under the entire appliance. This is the 
maximum incline angle which the appliance 
MUST be.

●● A sturdy and solid floor to support the appli-
ance's total weight (water and load) of 200 lbs. 
Installing the appliance on soft floor surfaces, 
such as carpets or surfaces with foam backing, 
is NOT recommended.

●● Do NOT operate or store your appliance in 
temperatures below 32°F (0°C). Some water 
can remain in the appliance and cause dam-
age in low temperatures.

C.	 Installation Clearances

●● The location MUST be large enough to allow the 
appliance door to be fully opened.

●● Additional spacing should be considered for ease 
of installation and servicing. The door opens more 
than 90°, and it is NOT reversible (Fig. 1).

●● Additional clearances might be required for wall, 
door, and floor moldings.

●● Spacing of 1 inch (2.5 cm) on sides of the appli-
ance is required (Fig. 2). Back of appliance to be 
2-1/4" (5.7cm). 

D.	 Electrical Requirements

 Risk of serious injury or death due 
to electrical shock, fire, or explosion if the following 
instructions are NOT followed.

●● A 120V/60Hz, AC only, fused electrical supply is 
required. A time-delay fuse or a circuit breaker 
serving only this appliance MUST be provided.

●● This appliance is equipped with a power supply 
cord that has a 3-prong grounding plug.
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INSTALLATION REQUIREMENTS
●● To minimize possible shock hazard, the power 

cord MUST be plugged into a 3-prong, grounding 
type outlet that is grounded in accordance with 
local codes and ordinances. If a 3-prong outlet is 
NOT available, it is the responsibility and obliga-
tion of the user to have the properly grounded 
outlet installed by a qualified electrician.

●● If local codes permit the use of a separate ground 
wire, it is necessary that a qualified electrician 
determine that the ground path is adequate.

●● DO NOT ground the appliance to a gas hose.
●● Consult a qualified electrician if you are unsure 

whether the appliance is properly grounded.
●● DO NOT use a fuse in the neutral or ground 

circuit.

E.	 Appliance Dimensions
FIG. 1

FIG. 2
mm

mm

FIG. 1

FIG. 3

FIG. 2

The dimensions shown are for minimal spacing using a 
custom under-counter installation.

F.	 Unpacking the Appliance

●● After unpacking, check the appliance for any 
damage that may have occurred during transport. 

●● Instructions for unpacking the appliance from 
the carton are located on the top of the transport 
carton. 

●● Ensure that all included items are undamaged. If 
any part of the appliance incurred damage during 
transport, file a damage claim with the shipping 
company.

G.	 Packing Material Disposal

 Risk of serious injury or death due to 
suffocation. The packing materials of this machine 
may be dangerous to children. Please dispose of 
them properly, and keep out of reach of children. 

●● Do NOT throw the packing materials away with 
the other daily trash. Dispose of these materials 
according to the relevant local regulations. 

H.	 Remove Transport Bolts 
Before using this appliance, transport bolts 
MUST be removed from the backside of this 
machine. Complete the following steps to 
remove the bolts:

1.	 Loosen all bolts with a wrench and then remove 
them and their sleeves.

2.	 Cover the holes with transport hole plugs.
3.	 Keep the transport bolts for future use.

FIG. 3
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INSTALLATION REQUIREMENTS
  Risk of damage to appliance or sur-
roundings. Review and follow all safety and installa-
tion instructions during installation.

A.	 Select the Location
Before installing the appliance, select a location 
that adheres to the following criteria:
1.	 A rigid, dry, and level surface removed from di-

rect sunlight.
2.	 Proper ventilation
3.	 Room temperature must be above freezing  

(32°F or 0°C).
4.	 Isolated from heat sources

NOTE: Ensure the appliance does not rest on its 
power cord. It is recommended the appliance is 
not installed on any soft floor surfaces.

B.	 Connect the Inlet Hose
1.	 �Connect the inlet hose as indicated in the  

figure. Connect the hoses to the hot water taps 
as indicated. 
Do not over-tighten the hoses. If there is any 
leakage after connection, confirm the hose end 
has a rubber “O” ring and repeat the steps to 
connect the inlet hose.

2.	 Connect the fitting to the tap and fasten it clock-
wise. 
 
 
 
 
 
 
 
 
 

3.	 Connect the opposite end of the hose to the 
inlet valve on the backside of the appliance. 
 
 

C.	 Drain System Options

●● The standpipe drain system may be installed in the 
wall (Fig. 6) or floor (Fig. 7). The drain requires a min-
imum inner-diameter standpipe of 2 inches (5 cm). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

●● The minimum carry away capacity of the drain can 
be no less than 17 gal (64 L) per minute. The top 
of the standpipe MUST be between at least 23.6 
inches (60 cm) and 39.4 inches (100 cm) above 
the bottom of the appliance.

●● The laundry tub drain system (Fig. 8) requires a 
minimum 20 gal (76 L) capacity. The top of the 
laundry tub MUST be a minimum of 23.6 inches 
above the floor but no more than 39.4 inches.  
 
 
 
 
 
 
 
 
 

●● The floor drain system (Fig. 9) requires an air 
gap and siphon break that MUST be purchased 
separately. The siphon break MUST be a mini-
mum of 23.6 inches (60 cm) from the bottom of 
the appliance. Additional hoses may be needed.

60(100 cm)
23.6”Max 39.4”

FIG. 4

FIG. 5

FIG. 6

FIG. 7

FIG. 8
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INSTALLATION REQUIREMENTS
 
 
 
 

 

D.	 Fastening and Leveling the Appliance
1.	 If the template is not placed flush with the back 

wall of the installation area, measure its location 
to ensure proper alignment of the appliance.

2.	 Align the appliance with the template and secure 
the brackets with screws on the exposed bracket 
sides. Note that the template has an orientation 
and reversing this would not allow the minium 
required back clearance. Next, remove the tem-
plate and finish securing the brackets. Note: The 
slot openings must be facing toward the front.             

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.	 Ensure the floor’s surface is protected against 
damage. Slide the appliance and align the rear 
legs to the rear bracket slot openings. Ensure 
that the legs are within ¼ inch from the back of 
the slot.

4.	 Level the machine using the front legs. 
a.	 When positioning the laundering machine, 

ensure the front legs are in the shortest po-
sition that will allow room for the foot to fit 
inside the bracket. If not, adjust the legs to 
their shortest position by hand and tighten 
the nuts with a wrench.

b.	 After positioning the appliance, ensure that it 
is stable by pressing on the four corners of 
the appliance. If the appliance shifts, the leg 
underneath must be adjusted.

TEMPLATE TOP VIEW

BACK OF APPLIANCE

FRONT

FIG. 9

FIG. 10

c.	 To ensure the positioning of the appliance, 
loosen the lock nut with a wrench and turn 
the leg with your hand until it contacts the 
floor.

d.	 Press the leg with one hand and fasten the 
nut tightly to the cabinet with a wrench. 

e.	 Press the four corners again to ensure the 
legs have been properly locked and adjust-
ed. Repeat step 4b if the appliance is still 
unstable.

f.	 Use a level to ensure the appliance is 
not on an incline. Repeat steps 4b–d un-
til the machine is completely leveled.  
 
 
 
 
 
 

5.	 Align the bracket on the front right side in line 
with the leg, and slide the bracket over the leg 
until it touches the foot. The slot opening must 
be facing the back of the appliance. Fasten 
the bracket with screws through the two out-
board holes. The inboard holes are left empty. 

FRONT OF APPLIANCE

FIG. 12

FIG. 13

FIG. 11
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OPERATING  INSTRUCTIONS
A.	 Laundering Recommendations

●● Review, understand, and follow all Safety and Op-
eration instructions when operating the appliance.

●● Thoroughly review all operating instructions be-
fore using the appliance. Any incline of the RV 
contributes to the angle of the appliance. Do NOT 
operate the appliance if the tilt of the appliance 
exceeds 2°.

●● Dometic is NOT responsible for damage to any 
improperly laundered fabrics, including but NOT 
limited to color fading, color transfer, wrinkling, 
and shrinkage. 

●● If you are laundering clothes for the first time, 
check their color fastness. Use a white towel 
damp with liquid detergent to rub a portion of the 
fabric and check if the towel is stained by the fab-
ric. Wash clothes that lose their color separately. 
 
 
 
 
 
 
 
 
 

●● Wash temperature-sensitive clothes as directed 
by the label to avoid premature fading.

●● NEVER store clothes in the appliance. Otherwise 
they may mold or stain. Remember to dry clothes 
immediately after laundering to prevent molding. 
Clothes may change color or fade if the label 
instructions are NOT observed.

●● Clothes that may NOT be washed:
●● Clothes that may be damaged if immersed 

in water.
●● Ties, waistcoats, leather garments, and outer 

garments, which may shrink if immersed in 
water.

●● DO NOT wash clothes marked for dry clean-
ing only.

●● Costumes, embossed, or resin clothes may be 
damaged when immersed in water. Along with 
cotton and wool materials, the clothes that are 
most easily damaged are wrinkle-style silk and 
any fabric lined with fur.

●● DO NOT wash clothes without material labels 
or laundering requirements.

●● Some clothes such as fleece and corduroy should 
be turned inside-out before laundering to reduce 
fiber loss. ALWAYS check the care label before 
laundering.

●● DO NOT wash water-proof materials such as ski 
suits or raincoats.

 Failure to obey the following instruc-
tions could result in death or serious injury due to 
fire or explosion. NEVER wash clothes stained with 
chemicals such as gasoline, petroleum, benzene, 
paint thinner, alcohol, cooking oils, etc. NEVER add 
such chemicals to the appliance.

●● Regarding detergents:
●● Use the recommended Dometic Detergent 

Pods inside the drum with clothes. For liquid 
detergent, use HE front-loading specifically 
formulated detergent. Pre-detergent, liquid 
detergent and fabric softener go in the dis-
penser drawer. Use only 1–2 tablespoons of 
liquid detergent. 

●● Take into consideration the type and amount of 
fabric to be washed and the laundering method 
before choosing your detergent; otherwise, 
excessive suds may be generated.

●● Use bleach sparingly as it can damage fabric 
permanently.

●● DO NOT use powder detergents as it will cre-
ate sudsing.

●● Laundering effectiveness depends on water 
softness as well as using detergent properly.

●● Keep detergents and additives in a dry place 
out of reach from children.

●● Additional notes and guidelines for clothes: 
●● Clothes washed together should share similar 
characteristics. Care labels define whether a 
shirt is cotton, blended fiber, synthetic fiber, 
silk, or wool.

●● White and colorful clothes MUST be washed 
and dried separately. All new colorful fabrics 
should be washed separately. 

●● Delicate articles MUST be washed separately. 
New pure wool fabrics, curtains, and silk fab-
rics should be washed on the delicate setting.

●● Clothes should be sorted prior to laundering. 
Remove the hooks from any curtain before 
laundering.

●● Decorations on fabric may damage the 
laundering machine. Fabric with buttons or 
embroideries should be turned inside-out be-
fore laundering. ALWAYS read the care label 
before laundering.

FIG. 14
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OPERATING INSTRUCTIONS
●● Zippers should be zipped closed and buttons 

or hooks should be secured.
Any type of garment with hook or wire inserts 
should be washed within an enclosed mesh 
bag. It is suggested to wash bras in a pillow 
slip to prevent the steel wire from protrud-
ing from the bra and potentially damaging 
the appliance. Other delicate fabric, such 
as stockings or handkerchiefs, should also 
be washed within an enclosed mesh bag. 
 
 
 
 
 
 
 

●● Laundering large or heavy articles such as 
towels, jackets, or bedding may cause a load 
imbalance. Adding additional articles of fabric 
should help to offset the imbalance. Do NOT 
exceed the appliance loading capacities. 
 
 
 
 
 
 
 

●● Baby articles should be washed separately. 
Increase the rinsing time of any baby articles 
to ensure there is no residual detergent.

●● Fabrics with tough stains should be pretreated 
before placement in the appliance.

●● Do NOT overload the appliance. Different fabrics 
have different load restrictions. Refer to the table be-
low for the maximum load capacity of the appliance: 

Maximum Loading Capacity  
15.4 lbs (7.0 kg)

Fi
be

r T
yp

es Cotton 15.4 lbs (7.0 kg)

Synthetic 7.7 lbs (3.5 kg)

Wool 5.5 lbs (2.5 kg)

FIG. 15

FIG. 16

TABLE  1

B.	 View of Control Panel and Functions

1.	 Power: Press to start the display. Pressing the 
power button again will turn off the display and 
put the appliance in standby mode. 

2.	 Start/Pause: Press to start a wash or dry cycle. 
If the appliance is running, pressing the button 
once will temporarily pause the laundering pro-
cess. Press it again to restart the cycle. If the 
cycle is not restarted within 10 minutes, it will be 
cancelled.

3.	 Select cycles and options: Not all options are 
available with all cycles. Cycles and options can 
be changed any time before the Start/Pause 
button is pressed.

4.	 To cancel a cycle:
●● Press and hold the power button until the 

unit shuts off. Press the power button once to 
turn the unit back on. After turning on the unit, 
wait 3-5 seconds for an audible click indicat-
ing the appliance door has unlocked. A new 
wash/dry cycle may be selected at this time.

Turning the unit off while it is running will 
NOT save any of the information of the 
current cycle.

5.	 To add a garment:
●● Press and hold the Start/Pause button until 

an audible beep is heard. Wait 3-5 seconds 
and an audible click will indicate the appli-
ance door has unlocked. The user may add 
additional garments to the load. To resume 
the current cycle, press the Start/Pause but-
ton again.

A new cycle cannot be selected when fol-
lowing the steps in this option. 

6.	 To drain the appliance manually:
a.	 Press Power for approximately 3 seconds.
b.	 Select spin.
c.	 Press the Start/Pause button.
d.	 When the spin is complete, the door will un-

lock.

FIG. 17
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OPERATING INSTRUCTIONS
7.	 Wash cycles:

The LCD screen displays a preset run time, 
but the run time is dependent on the appli-
ance’s sensors. The length of operation is 
based on fabric dryness and temperature. All 
times displayed for a given cycle are approxi-
mate.

●● Cotton/Normal: The Cotton/Normal wash cycle 
runs for approximately 1 hour and 10 minutes. 
It comes with the option of Wash+Dry. When 
dry is turned on, the Cotton/Normal cycle runs 
for approximately 3 hours and 10 minutes. 

●● Bulky/Large: The Bulky/Large wash cycle runs 
approximately 1 hour and 30 minutes. 

●● Sport: This cycle helps wash heavily soiled 
fabric with hot prewash and main wash tem-
peratures.

●● Delicate: This cycle is ideal for silk fabrics and 
similar delicate materials.

●● Hand Wash/Wool: This cycle is ideal for wool 
fabrics labeled “Machine Wash”. Select the 
proper temperature as indicated by the fabric’s 
care label. 
Proper detergent MUST be used when laun-
dering wool fabrics.

●● Baby Wear: This cycle is ideal for laundering 
baby garments and bedding. It comes with the 
option of Wash+Dry. 

●● Speed Wash: This cycle is ideal for quickly 
laundering small loads. It comes with the op-
tion of Wash+Dry. 

●● Sanitary (Self-Cleaning Function): Note: Do 
NOT use this setting to wash fabrics. Do NOT 
add detergent or fabric softener when using 
this cycle. This cycle is specially designed to 
clean the appliance’s drum and tubes. It uses 
an extremely high temperature to sterilize 
and maintain the proper functioning of the 
appliance. Adding a small amount of oxidizing 
bleach to the cycle will increase the cleaning 
effect. Use this cycle on a monthly basis to 
keep the inside of the appliance clean. 

●● Rinse & Spin: Select this cycle to rinse and 
spin a load separately from a regular cycle. 
This can be helpful in preventing fresh stains 
from setting into fabrics.

●● Refresh: During this cycle, hot air is pumped 
into the drum to remove wrinkles and restore 
freshness to fabrics. It can be used to dry fab-
rics collectively weighing less than 1.1 lbs (0.5 
kg), such as a damp shirt or a pair of shorts.

●● Spin: This is a separate spin cycle. All water 
will be drained before this cycle begins.

●● Cotton/Normal Dry: This is the normal drying 
cycle. Moisture content of the clothes after 
drying will be less than 3% when the drying 
load is NOT more than 7.7 lbs (3.5 kg).
The drying time is based on the load weight.

C.	 Option Buttons
To select the desired option, press the button 
until setting shows on the LCD screen.

●● Drying: This option will add a drying cycle to 
the selected cycle.

●● Extra Rinse: This option will add an extra rinse 
cycle to the selected cycle.

●● MyCycle: Press and hold this button to load 
the cycle you are currently using into the appli-
ance’s programmable memory. Pressing this 
button again will load the cycle for quick future 
use. Only one MyCycle can be stored at a time.

●● Delay: The delay start light will flash to indicate 
the delay time. It will start the cycle after the 
selected delay time has elapsed.

●● Soil level: This option is divided into three 
levels. Choosing the right soil level increases 
the appliance’s efficiency. 

●● Spin Speed: The appliance drum spins at up to 
1200 rpm. This reduces drying time and saves 
energy. Press the “Spin Speed” button until 
the indicator light for the desired setting is lit. 
Delicate fabrics require a slower spin speed.

●● Temp.: Press this button to select the cycle’s 
temperature. There are various temperatures 
available, dependent on wash cycle selected 
(see Table 2).

Setting Display
Sanitary 175°F
Hot 90°F - 100°F
Warm 59°F - 77°F
Cold ——

●● Prewash: Select this option to add a prewash 
and spin cycle to the chosen cycle. This setting 
is useful for heavily soiled items.

●● Child Lock: Press the “Soil Level” and “Delay” 
buttons at the same time to lock/unlock the 
control panel.

TABLE  2
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OPERATING INSTRUCTIONS
D.	 Reference Symbols Displayed on the 

Panel
 

E.	 Preparing for First Use

●● Before laundering clothes for the first time, the 
laundering machine MUST run through the com-
plete cycle of procedures without fabric as follows:
1.	 Connect to a power source and water.
2.	 Put liquid detergent into the dispenser and 

close it.
3.	 Press the “Power” button.
4.	 Press the “Start/Pause” button.

●● The drawer is separated as follows:
●● I: Pre-detergent 
●● II: Main detergent
●●      : Laundering additive, such as fabric soft-

ener
●● Putting detergent into the appliance:

1.	 When using a Dometic or any other pod de-
tergent, place the pod in the drum with fab-
ric, or if using liquid detergent:
●● Pull out the detergent dispenser.
●● Pour liquid pre-detergent into Case I 

(when necessary).
●● Pour liquid detergent into Case II.

2.	 Pour laundering additives, such as fabric 
softener, into Case        (when necessary).

3.	 Close the drawer securely.
 Dilute liquid detergents or additives 
with water before pouring it into the detergent 
dispenser to prevent the inlet from being blocked 
and overflowing while filling with water.

F.	 Laundering Fabrics

●● Starting the appliance:
1.	 Load the clothes to be washed into the drum.
2.	 Add liquid detergent or any other approved 

cleaning solvents in drawer (pods go in the 
drum). 

3.	 Press the “Power” button.
4.	 Select the desired cycles and options.
5.	 Press the “Start/Pause” button. 

Pre-wash SpinRinse DryingWash

●● Selecting the Wash Cycle:
1.	 Select the proper wash cycle.
2.	 Select the proper temperature according 

to soil level. Higher temperatures consume 
more power.

3.	 Select the proper spin speed. The higher 
the spin speed, the drier the garments will 
be before drying. 

 DO NOT attempt to open the door 
while the appliance is running. Doing so may re-
sult in personal injury or property damage. To load 
additional clothes into the dryer, press the Pause 
button and wait for the door to unlock. The door will 
NOT unlock until all the water is drained from the 
appliance and the internal temperature drops be-
low 122°F. Press Start only once the door is closed 
again. Overflowing water resulting from misuse of 
the appliance may cause property damage.
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WASH AND DRY TABLE

 To prevent personal injury and/or property damage, the door will remain locked until a safe water level and 
internal temperature have been reached. This can take a minimum of 45 minutes depending on multiple external factors. 
This operation is normal with a washer/dryer combo designed for RVs and other mobile applications.
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CARE AND CLEANING
  Failure to obey the following in-
structions could result in death or serious injury due 
to fire or explosion.

●● Read and understand all safety instructions. 
●● Before attempting maintenance, disconnect the 

power and shut the water valves off. 
●● Do NOT use unapproved cleaning solvents that 

may damage the laundering machine and gener-
ate toxic gases which can explode.

●● NEVER spray water on the laundering machine 
to clean it.

●● Any detergents containing PCMX should NOT be 
used to clean the machine. 

A.	 Cleaning the Appliance Cabinet

●● Proper maintenance of the appliance can 
extend its working life. The surface can be 
cleaned with a diluted non-abrasive detergent 
when necessary. If there is any water overflow, 
use a wet cloth to wipe it off immediately. No 
sharp items should be used on the cabinet.

Do NOT use any acid, diluted solvents, or equiv-
alent substances to clean the cabinet.

B.	 Cleaning the Internal Drum
Any rust left inside the drum by metal articles 
MUST be removed immediately with chlorine-
free detergents. NEVER use steel wool or any 
other abrasive cleaning materials.

●● Removing the Remaining Water in the Inlet 
Hose

 Burn Hazard. This step should be 
completed after the hot water inside the machine 
cools down.

1.	 Turn off the tap.
2.	 Unscrew the inlet hose from the tap and 

put its end into a large container to catch 
the water.

3.	 Start any cycle except the Single Wash 
or Drain procedure.

4.	 If there is any water, it will be drained out 
of inlet hose for about 40 seconds.

5.	 Reconnect the inlet hose to the tap.
6.	 Remove the remaining water in the drain 

pump.

C.	 Cleaning the Detergent Dispenser and 
Grooves

1.	 Remove the drawer.
2.	 Remove the softener post cover, wash 

thoroughly, and replace.

D.	 Cleaning the Inlet Filter

●● The filter MUST be cleaned if there is little or 
no water flow when the tap is opened.

E.	 Cleaning the Tap Filter
1.	 Turn off the tap.
2.	 Select any cycle except “Wash” or 

“Drain”. 
3.	 Press the “Start/Pause” button and keep 

the cycle running for approximately 40 
seconds.

4.	 Remove the inlet hose from the tap.
5.	 Use water to wash the filter if present.
6.	 Reconnect the inlet hose.

FIG. 18

FIG. 19

FIG. 20
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CARE AND CLEANING
F.	 Washing the Filter in the Appliance

1.	 Unscrew the inlet hose from the backside 
of the machine.

2.	 Pull out the filter with long-nose pliers, 
and reinstall it after cleaning (see Fig. 
21).

3.	 Reconnect the inlet hose.
4.	 Turn on the tap, and make sure there is 

no water leakage.

G.	 Removing Foreign Objects
Drain Pump Filter: The filter collects lint and 
small foreign objects. Clean it periodically to en-
sure normal operation of the appliance.
 Drain water may be hot enough 
to cause burns. Wait for the water to cool.

1.	 Ensure the water has cooled down inside 
the appliance.

2.	 Drain the excess water from the drain 
pump using the spin cycle.

3.	 Disconnect the appliance.
4.	 Gently clean the pump.

According to the soil level within the cycles 
and the frequency of the cycles, regularly 
inspect and clean the filter. The pump 
should be inspected if the machine does 
NOT empty and/or spin, or the machine 
makes an unusual noise during draining 
due to objects such as safety pins or coins 
blocking the pump.

5.	 Open the service panel. Place a con-
tainer nearby to collect any spillage from 
cleaning (see Fig. 22).

6.	 When water no longer spills out, unscrew 
the pump cover and remove it. Always 
keep a rag nearby to dry up any spillage 
of water when removing the cover.

7.	 Remove any objects.
8.	 Fully screw the pump cover in.
9.	 Close the service panel.

 Burn Hazard. When the appliance 
is in use there may be hot water in the pump de-
pending on the cycle selected. NEVER remove the 
pump cover during a wash cycle. Wait until the ap-
pliance has finished the cycle and is empty. When 
replacing the cover, ensure it is securely tightened 
to avoid leaks and to prevent children from remov-
ing it.

H.	 Winterizing/Storing when temperatures 
drop below 32° F (0° C):

1.	 Remove the remaining water in the drain 
pump by running the spin cycle.

2.	 After spin cycle is complete, disconnect 
the power plug or disconnect the power 
source.

3.	 Shut the water valves off, and let any hot 
water in the hoses and machine cool be-
fore continuing. 

4.	 Disconnect the drain and inlet hoses, 
and drain any excess water. 
 The hot water hose may 
still contain hot water.

5.	 Open the service panel located on the 
bottom front-right side of the appliance.

6.	 Place a container and/or rags close to the 
screw cap to collect any excess water.

7.	 Unscrew to remove cover. Excess water 
will drain as the cover is removed.

8.	 Once all excess water has been re-
moved, replace the cover.

9.	 Close the service panel.

2.

1.

3.

FIG. 21

FIG. 22
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TROUBLESHOOTING
Problem Reason Solution

Appliance does not start up Check that the door is closed tightly. Check 
that the power plug is inserted properly. 
Check that the electric supply fuse/breaker 
is not tripped. Check that the water supply 
taps are open. Ensure the inlet hose filters 
are unobstructed. Check if the “Power” but-
ton is pressed. Check if the “Start/Pause” 
button is pressed.

Door does not open Water remains in the drum.
Internal temperature is too high.
Water temperature is too high.

The machine’s safety design protections 
are working. Disconnect the power. Recon-
nect the power after allowing the machine 
to cool. Continue original cycle. Run spin 
cycle if necessary. 

Water does not get warm or hot The temperature sensor is damaged. Normal laundering can continue, but with-
out hot water. Contact the service center 
promptly.

Water leakage The supply hose gasket is missing or 
damaged.
The connection between inlet hose 
or outlet hose and tap or laundering 
machine is not tight. Drain pipe in the 
room is blocked.

Check and fasten the water hoses. Clean 
up the outlet hose and ask a specialized 
technician to repair it when necessary.

Water is overflowing from the bot-
tom of the machine

The inlet hose is damaged or not con-
nected firmly.
Outlet hose has water leakage.
The pump service plug is not tight.

Fix the inlet hose. Tighten the pump ser-
vice plug. Replace the drain pipe.

Indicator or display does not light Power is disconnected. The PC board 
has problems.
Loose wiring connections. 

Check if the power breaker/fuse is shut 
down and power plug is connected correct-
ly. Contact a qualified service technician.

Detergent residue in the dis-
penser

Powdered detergent was used or liq-
uid detergents were not diluted.

Clean and wipe the dispenser. Use liquid 
HE detergents or laundry pods per the 
instructions.

Laundering effects are not satis-
factory

The clothes are too dirty, insufficient 
detergent was used, or the wrong 
cycle was chosen.

Do not wash heavily soiled fabrics. Select 
a proper cycle. Add the proper detergent 
quantity according to the instructions on 
the detergent package.

Abnormal noise or vibration Check if the transport bolts have been 
removed, and that the cabinet is installed 
on a solid level floor. Check if there are any 
heavy or metal articles inside the drum. 
Check if the legs in the laundering machine 
are properly leveled.

Frozen appliance/drain pipe/
hose(s)

Appliance was located in a location 
where freezing temperatures were 
present and water was left in the drain 
pipe and/or hose(s). 

Verify the vehicle's supply water pipes are 
not damaged. Disconnect the power supply 
for the appliance. Wash the tap with warm 
water to loosen the inlet hose. Remove the 
inlet hose and immerse it in warm water. 
Pour warm water into the laundering drum 
and wait 10 minutes. Reconnect the inlet 
hose to the tap, and check that the inlet 
and outlet are working normally.



18

DISPLAY DIAGNOSTIC CODES
Diagnostic Service Codes Description Appliance Action User Corrections
E10 Water fill time exceeds 5 

minutes.
Unit will close valves and 
stop.

Tap is not open. Check inlet 
hose and filters.

E11 There is excessive water 
left in the unit during unit 
standby or end of cycle.

Unit will start pump with 
door locked, valve closed, 
and motor stopped.

Check outlet hose and 
pump filter.

E12 The water level in the drum 
exceeds the designed level.

Unit will start pump with 
door locked, valve closed, 
and motor stopped.

Check outlet hose and 
pump filter.

E21 In three minutes, the water 
level doesn't drain with 
pump started.

Unit will pause with pump 
stopped, door unlocked if 
water level is low enough.

Check outlet hose and 
pump filter.

E30 Door won't lock in three 
tries.

Unit will stop. Check for blockage. Ensure 
door is closed.

E31 Door won't unlock in three 
tries.

Unit will stop. Continue original cycle to 
completion. Allow appliance 
to cool. Run a spin cycle.

E70 Button stuck. No function. Check the buttons.
Codes E20, 33-40, 64-81, and all others NOT listed above are an internal fault that MUST be corrected by a qualified 
service professional. The appliance may NOT work or in a few cases will function but NOT fully as designed. Contact a 
Dometic Corporation authorized service representative to repair the appliance. 
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APPENDIX
A.	 Fabric Care Label References

 

B.	 Technical Specifications

Power Supply 120V / 60Hz
Dimension (W*D*H) 23.5”*21.5”*33.5” 

(597MM*546MM*838MM)
Weight 174lbs (79kg)

Laundering/Dry Capacity 15.4lbs (7kg)
Rated Current 12A

Standard Water Pressure 7.3-145 psi (0.05MPa-1MPa)
Max. Spin Speed 1200 rpm

Record this information for future reference:

Model Number:

Serial Number:

Date Purchased:



20

NOTES:


