
 
CAMEC 

 
Warranty Policy 

For 
Atwood Water Heaters 

 
1. The products covered by this warranty policy are restricted  

to the range of water heaters and affiliated products as marketed 
within Australia by Camec on behalf of Atwood Mobile Products, the 
manufacturer. 

 
2. The goods are warranted against defect in manufacture for a period 

of 24 months from the date of purchase by the consumer.  Proof of 
purchase may be required to substantiate any claim. 

 
3. All claims must be authorised by Camec. 
 
4. Camec reserves the right to replace / repair and / or rectify any part of 

this product which proves upon inspection by Camec personnel, or its 
nominated agent, to be defective in material or workmanship.  All 
transportation costs, travelling time and incidental expenses related to 
any claim are to be borne by the purchaser / user. 
 

5. In no event will Camec be liable for accidental or consequential 
claims for damages caused by neglect, abuse, alterations or use of 
unauthorised components.  Nor is Camec responsible for any defect 
as a result of improper installation. 

 
6. The following are normal maintenance and are excepted from the 

warranty: 
a.   Cleaning of burner – see item 6 on page 15 

  & item 8 on page 16. 
b.   Gas pipe – see page 9. 
c.   Damage to tank due to freezing – see items 4 on page 15 

   and Draining and Storage page 17. 
 
 
Atwood Water Heaters are only designed for installation in mobile 
homes, caravans and motor homes for the provision of hot water in 
accordance with the information on the nameplate. Any other use, 
unless expressly approved in writing by Camec, voids the warranty. 
 

 
 

 
 

                   

 
Head Office – Victoria 
47-63 Remington Drive 
Dandenong South 
Victoria 3175 
Australia 
Phone: (03) 9799 6455 
Fax:  (03) 9799 6466 
Email: camec@camec.com.au 

 
  
 

 
 
 
 
 

 

WARRANTY REGISTRATION 
Please complete, tear off and return this section within 14 days of purchase to  

assure registration of your warranty 
 

Name _________________________________________________________ 
 
Phone (____)______________________ Fax  (____)____________________ 
 
Address _________________________________________________________ 
 
  _________________________State__________Postcode__________ 
 
Purchased From________________________________City_______________ 
 
Representative _________________________Date Purchased____/____/____ 
 
Model Number ___________________________________________________ 
 
Serial Number ___________________________________________________ 
 
 

Please use reverse side of card for posting to Camec 
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