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Air Conditioner Performance Check-List for Warranty Coverage

Once Completed – Email to techservice@dometic.com 
*Incomplete or inaccurate information will delay processing.*

*Replacement parts/product will be sent at no charge unless prior approval has taken place.*

Dealer Name: Dealer Account #
Dealer Phone: Dealer Fax:
Dealer Contact: Dealer PO # / Ref #
Dealer Email:

Customer Date of Purchase – or – Stock Unit: 
Customer Name:

RV Manufacturer: Year of Coach:

Compete RV VIN:

Dometic AC Model / Mfg. # 
Dometic AC Serial # 

Nature of Complaint:

Is there is a visible leak within the AC unit?
Describe location of leak:

*********** If a leak is identified, no additional testing is required. ***********

Compressor running? Amp draw from blue compressor wire:
Ambient roof temperature during testing: AC volts:

*** After running the AC unit  for at least 15 minutes above 65 deg F  ***
Return / Intake Air Temp: _________ Discharge / Output Air Temp: __________

*** If the problem lies with the fan motor please provide ***
Fan Motor Amp Draw: _________ Fan Motor AC Voltage: _________

*** If the problem lies within the control board or thermostat  ***
Control Board / Box Part # ________________Thermostat Part # __________________

- Or – Describe the Thermostat (Number of Buttons, ect.)_________________________

Diagnostic / Testing Information

NOTE: This form is used for authorization only. This is NOT used for labor reimbursement.
For labor reimbursement please submit a warranty service report to

claimpayments@dometic.com
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Awning Performance Check-List for Warranty Coverage

Once Completed – Email to techservice@dometic.com

*Incomplete or inaccurate information will delay processing.*
*Replacement parts/product will be sent at no charge unless prior approval has taken place.*

Dealer Account #
Dealer Fax:
Dealer PO # / Ref #

Dealer Name:
Dealer Phone:
Dealer Contact:
Dealer Email:

Customer Date of Purchase – or – Stock Unit: 
Customer Name:

RV Manufacturer:
Complete RV VIN:

Year of Coach:

*** If problem involves fabric, torsion, motor, or roller tube, please provide FRTA # ***

FRTA Model # (Data tag on Roller Tube):
FRTA Serial # (Data tag on Roller Tube):
Hardware Model #
Hardware Serial #

Nature of Complaint:

Part Required for Repair:

*** General Awning Issues ***
Fabric: 
Roller Tube: 
Hardware: 
Torsion Spring (Left or Right): 
Metal Weather Guard: 
Other:

*** Power Awning Specific Issues ***
Drive Assembly / Motor: 
Voltage Supplied to Motor: Amps:
Direct Wired Motor with Separate Power: 
LED Lights: Light Track:
Wind Sensor:
Control Box:
Wiring:

Diagnostic / Testing Information

NOTE: This form is used for authorization only. This is NOT used for labor reimbursement.
For labor reimbursement, please submit a warranty service report to

claimpayments@dometic.com
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Fantastic Vent Performance Check-List for Warranty Coverage

Once Completed – Email to techservice@dometic.com

*Incomplete or inaccurate information will delay processing.*
*Replacement parts/product will be sent at no charge unless prior approval has taken place.*

Dealer Account #
Dealer Fax:
Dealer PO # / Ref #

Year of Coach:

Dealer Name:
Dealer Phone:
Dealer Contact:
Dealer Email:

Customer Date of Purchase – or – Stock Unit: 
Customer Name:

RV Manufacturer:
Complete RV VIN:

Fantastic Vent Model # 
Fantastic Vent Serial # 

Nature of Complaint:

Part Required for Repair:

DC Voltage Supplied to Unit:
Lift Arm:
Dome:
Fan Motor:
Reverse Switch:
Fan Speed Switch:
Wall Control:
Thermostat:
Remote:
Rain Sensor:
Plunger Switch:
Fan Blade:

Diagnostic / Testing Information

NOTE: This form is used for authorization only. This is NOT used for labor reimbursement.
For labor reimbursement, please submit a warranty service report to

claimpayments@dometic.com
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Refrigerator Performance Check-List for Warranty Coverage

Once Completed – Email to techservice@dometic.com

*Incomplete or inaccurate information will delay processing.*
*Replacement parts/product will be sent at no charge unless prior approval has taken place.*

Dealer Name: Dealer Account #
Dealer Phone: Dealer Fax:
Dealer Contact: Dealer PO # / Ref #
Dealer Email:

Year of Coach:

Customer Date of Purchase – or – Stock Unit: 
Customer Name:

RV Manufacturer:
Complete RV VIN:

Dometic Model # 
Dometic Serial # 
Dometic Product / Mfg.  # 

Nature of Complaint:
Part Required for Repair:

Is there is a visible leak from the cooling unit? ______________________
*********** If a leak is identified, no additional testing is required. ***********

Upon complaints of an absorption fridge not cooling to the customers satisfaction, often, the issue is due to 
poor venting. Verify the following for venting issues; NO open air space on the left, right, or top of the fridge. 
NO more than 1” from the cooling unit to the side wall of the RV. If installed with two side wall vents, verify 
there is a fan and that it is working, verify there is a baffle extension or “false wall” leading up to within ½” – ¼” 
from the bottom of the condensing fins, and verify there is a turning vein or “deflecting shield” above the 
condensing fins. If the unit is installed and vented properly but not cooling, proceed with a cooling unit bypass 
test as follows.

Unplug the thermistor from the lower control board and run the unit like this for 8 hrs.
***RM1350, RM3762, RM3962, & DMR702-D units need a spare thermistor plugged into lower 

control board and hanging outside lower access door with above 50 degree F outside. ***

After 8 hours of running wide open, what is the substance temperature? ______________
12V DC: ___________ 120V AC: ____________ Heating Element AC Amps: __________
Heating Element Ohms: ________  Thermistor Ohms (while in ice water): ____________

*** If the problem is specific to gas operation please provide the following ***
Gas Pressure: ________ Gas Valve Ohms: ________

If a Complete fridge replacement is deemed necessary, will the fridge fit through the RV door? _________

Diagnostic / Testing Information

NOTE: This form is used for authorization only. This is NOT used for labor reimbursement.
For labor reimbursement, please submit a warranty service report to

claimpayments@dometic.com
7

mailto:techservice@dometic.com


Furnace Performance Check-List for Warranty Coverage

Once Completed – Email to techservice@dometic.com

*Incomplete or inaccurate information will delay processing.*
*Replacement parts/product will be sent at no charge unless prior approval has taken place.*

Dealer Account #
Dealer Fax:
Dealer PO # / Ref #

Year of Coach:

Dealer Name:
Dealer Phone:
Dealer Contact:
Dealer Email:

Customer Date of Purchase – or – Stock Unit: 
Customer Name:

RV Manufacturer:
Complete RV VIN:

Furnace Model # 
Furnace Serial # 

Nature of Complaint:

Part Required for Repair:
Thermostat Type:

Gas Pressure at Furnace with at least 50% of Gas Appliances Running:
DC Voltage Supplied to unit: AC Voltage if applicable:
Sail Switch: Volts:
Limit Switch: Volts:
Fan Motor: Volts: Amps:
Electrode:
Gas Valve: Volts: Ohms:
Circuit Breaker Switch:
Ducting (Photos may be required – see furnace specific IOM for spceifications):

Circuit Board:
Thermostat:
Other:

Diagnostic / Testing Information

NOTE: This form is used for authorization only. This is NOT used for labor reimbursement.
For labor reimbursement, please submit a warranty service report to

claimpayments@dometic.com
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Range/Oven Performance Check-List for Warranty Coverage

Once Completed – Email to techservice@dometic.com

*Incomplete or inaccurate information will delay processing.*
*Replacement parts/product will be sent at no charge unless prior approval has taken place.*

Dealer Account #
Dealer Fax:
Dealer PO # / Ref #

Year of Coach:

Dealer Name:
Dealer Phone:
Dealer Contact:
Dealer Email:

Customer Date of Purchase – or – Stock Unit: 
Customer Name:

RV Manufacturer:
Complete RV VIN:

Model # 
Serial # 

Nature of Complaint:

Part Required for Repair:

Gas Pressure at Furnace with at least 50% of Gas Appliances Running:
Gas Regulator:
Stove Burner:
Oven Burner:
Oven Thermocouple:
Igniter/Igniter Wires:
Piezo Igniter:
Burner Control Panel:
Thermostat/Oven Control:
Pilot Assembly:
Door:
Knobs:
Grates:
Other:

Diagnostic / Testing Information

NOTE: This form is used for authorization only. This is NOT used for labor reimbursement.
For labor reimbursement, please submit a warranty service report to

claimpayments@dometic.com
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Water Heater Performance Check-List for Warranty Coverage

Once Completed – Email to techservice@dometic.com

*Incomplete or inaccurate information will delay processing.*
*Replacement parts/product will be sent at no charge unless prior approval has taken place.*

Dealer Account #
Dealer Fax:
Dealer PO # / Ref #

Year of Coach:

Dealer Name:
Dealer Phone:
Dealer Contact:
Dealer Email:

Customer Date of Purchase – or – Stock Unit: 
Customer Name:

RV Manufacturer:
Complete RV VIN:

Water Heater Model # 
Water Heater Serial # 

Nature of Complaint:

Part Required for Repair:

DC Voltage Supplied to unit: AC Voltage if applicable:
Relay: Volts:
E.C.O: Volts:
Pressure Relief Valve:
Heating Element: Volts: Ohms:
Electrode:
Gas Valve: Volts: Ohms:
Control Board:
Tank Issues:
Pilot Assembly:
Thermal Cut Off (pictures may be required):

*** The following applies to On Demand Water Heaters only ***
Pressure Switch: Modulating Valve:
Cold Weather T-stat: Heat Exchanger:
Water Flow (GPM): Burner Assem:
Orifice: Fan/Blower:

Diagnostic / Testing Information 

Gas Pressure at Water Heater with at least 50% of Gas Appliances on:

NOTE: This form is used for authorization only. This is NOT used for labor reimbursement.
For labor reimbursement, please submit a warranty service report to

claimpayments@dometic.com
10

mailto:techservice@dometic.com


Was part/s supplied “no charge” by
 your Distributor or Dometic?................................................... YES

Was replacement part from your stock?.................................. YES

MODEL & SERIAL NUMBER IDENTIFICATION TAG LOCATION
The Identification Tag is located on the inside wall of the refrigerator. Open the door and locate the Identification 
Tag on left side or rear wall of the liner in the refrigerator. The exact location may vary but is generally placed on 
the liner inside the refrigerator. On smaller units it may be on backside  accessible thru lower sidewall vent.

DOMETIC AIR CONDITIONER
Model and Serial Number of upper unit are located on the bottom of base pan & under shroud near com-
pressor. For systems using modular control kits be sure to obtain the model and serial number from the 
Identification Tag affixed to the base pan as opposed to the control kit.

Identification  
Tag Location

Identification 
Tag Location

GENERATOR

Identification Tag Location

ICE MAKER

Identification Tag Location

REFRIGERATOR

Identification Tag Location Identification Tag Location

kfarwig
Typewriter
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Identification Tag Location - readable 
from below

RANGE

Identification Tag Location 
*newer model microwave data tags are 
found in the back of the microwave. 

MICROWAVE

WINDOW

SKYLIGHT

Identification Tag Location 

Identification Tag Location

TOILET

Identification Tag Location

kfarwig
Typewriter
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Patio Awning
Window Awning
Slide Topper

DOMETIC AWNING

Two Step Hardware
Power Patio Hardware
WeatherPRO Hardware

Identification Tag Location - readable 
from below when awning is extended

Bag Awning 

Identification Tag Location - on inside of 
bag or sewn onto fabric on left or right 
side - readable from below when awning is 
extended

Front Channel

Identification Tag Location

Case Awning

Identification Tag Location - on inside of 
lead rail or inside of case - readable from 
below when the awning is extended

Universal Hardware

Identification Tag Location

Roller Tube

Main Arm Lead Rail

kfarwig
Typewriter
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RANGE WATER HEATER 

AIR CONDITIONER 

FURNACE 

DD DATA TAG FOUND BY LIFTING 

THE TOP OF RANGE.  

DD DATA TAG FOUND ON RIGHT 

SIDE PANEL OF WATER HEATER 

DD 

DATA TAG FOUND BY LIFTING THE TOP 

SHROUD AND TAG LOCATED ON TOP 

OF AC AT BACK OF AC 

DD 

DATA TAG FOUND ON BLOWER MOTOR 

FOR DOOR MODELS; ON FRONT PANEL 

FOR NO DOOR MODELS.  

14 

RANGE 

DD DATA TAG FOUND OPENING 

OVEN DOOR  
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FABRIC HOLES; TEARS; OUT OF SQUARE MUST BE REPORTED WITHIN 30 DAYS 
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