
1.  Is the Jack grounded? 

Yes - Check power supply. 

No - Ground and test the unit. To confirm ground, please check at  

   ground screw under plastic cap (refer to pictures at bottom) 

 

2.  Does the battery have a full charge? 
Yes - Check ground. 

No - Charge the battery and test the unit. 

 

3.  Is the fuse still good? 

Yes - Check ground. 

No - Replace and test the unit. 
 

4.  Is the motor operating, but the leg does not move up or down? 

Yes - Call Technical Service and return the unit for warranty 

No - Jack is operational, but moving slow, check battery charge and 

   test again. 

 

5.  Did you call Technical Service for help?  

Yes - Follow Technical Service instructions. 

No - Then call 1866-869-3118 or email Atwood Mobile Products, LLC    

     at service@atwoodmobile.com. 

askforatwood.com 

Using a Phillips screw driver,  

remove the 4 screws attaching the 

plastic cover to the base. 

Using a flat bladed screw driver, 

check to see if the ground screw is 

tight. Using a jumper wire, ground 

the jack to the negative post on the 

battery. Replace plastic cover after 

test.  
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Pull the plastic cover straight up 

and set off to the side. 
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