
1 WARRANTY BULLETIN 6-97

TO ALL DOMETIC SERVICE CENTERS:

The Dometic  Corporation, as a part of our continuing focus on
customer satisfaction, has introduced an enhanced program to our
Warranty return and Warranty claims processing. This bulletin covers
the repair of refrigerant leaks.

On all future claims for the repair of refrigerant leaks on Duo Therm
air conditioners or heat pumps, please use the enclosed form to aid
us in identifying the location of the actual leak. This will help our
quality assurance and engineering to monitor the exact location of a
leak.

We are enclosing a several copies of the refrigerant system for the
Brisk Air and Penguin models. The Brisk Air can be substituted for
the basement air conditioner and heat pump.

This is another step in our continuing effort to provide our customers
with quality products. If you need additional copies, please contact
our Communications Center (219-294-2511) or Technical Service
(800-216-5115) or the Warranty Department (219-463-2191).

Dometic  thanks you for your help. Should you have any questions,
please do not hesitate to contact us.

Robert B. Troyer
Warranty Manager
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